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C o m m e n t

Long before it became fashionable to 
be “ sustainable ”, ISO had already begun 
preparing the ground by setting up Strategic 
Advisory Groups, organizing international 
conferences, and devoting its 2005-2010 
Strategic Plan to the theme of sustainable 
development. In the two decades between 
the summits, ISO’s portfolio of standards 
has not only increased to foster growth, 
support innovation and provide a solid 
base for economic sustainability, but also 
to broaden the scope of its work in the area 
of social and environmental performance 
translating the global desire for a sustainable 
world, into practical actions that achieve 
positive results.

Today, ISO’s portfolio of nearly 19 000 
standards provide business, government and 
society with solutions in all three dimensions 
of sustainable development – economic, 
environmental and societal.

ISO standards are crucial to sustainable 
development, as they are a key source of 
technological know-how, including for 
developing countries and economies in 
transition. They are invaluable in helping 
countries develop their economies and build 
capacities to compete on global markets. 

The majority of ISO’s catalogue of 
standards build economic confidence and 
efficiency, a key factor in any discussion 
on sustainability.

At the environmental level, standards 
support good environmental practice and 
information, energy efficiency and the dis-
semination of new, eco-friendly and energy 
performance technologies.

At the social level, standards contribute 
to consumer protection, safety at work, 
healthcare, security and other social interests 

In 1992 the idea of sustainable development was placed on govern-
mental and business agendas at the first “ Earth Summit ” – United 
Nations Conference on Environment and Development (UNCED) in 
Rio de Janeiro. To mark the 20th anniversary of this conference and 
the run-up to the third “ Earth Summit ”, otherwise known as Rio+ 20, 
it is only fitting that this first issue of ISO Focus+ for 2012 be de-
voted to sustainability.

which may require technical or management 
standards for related products and services.

It is clear that International Standards 
provide one of the most effective and 
pragmatic ways of bridging the gap between 
regions, countries and people to work 
together towards mutually beneficial goals. 

We have a common mission in the devel-
opment and dissemination of standards that 
can help to improve the lives of people 
everywhere, protect our environment and 
provide vital support for economic growth.

a guide for addressing sustainability in 
standards that technical committees will 
be encouraged to use for the benefit of all, 
regardless of industry sector.

Let me conclude my comment by empha-
sizing the importance of a global strategy, 
a strategy based on commitment that will 
move us from a theory of development, 
to one of practical and concrete actions, 
where performance translates into results.

At the start of 2012, I think that the 
much-awaited Rio+20 Conference could 
act as a catalyst for action. International 
Standards can and are already providing a 
pragmatic way to help to realize the hopes 
and aspirations of those involved in the 
sustainable development agenda. Link-
ing economic growth and sustainability 
to meet the needs of both developed and 
developing economies is needed in these 
uncertain times, and to this must be added 
environmental sustainability and societal 
equity. It is not a matter of “ OR ”, it is a 
matter of “ AND ”: we need economic AND 
environmental AND societal sustainability. 
Perhaps 2012 will be seen as a time for 
less talk and more action that is pragmatic 
and the result of consensus, such as that 
provided by International Standards.

My warmest wishes to all for a happy, 
healthy, successful and sustainable year. 

Rob Steele, ISO Secretary-General

ISO provides solutions 
in all three dimensions of 
sustainable development.

In this ISO Focus+ issue, leaders from four 
international organizations which contribute 
to the world’s sustainable development 
agenda and participate in the ISO system, 
share their views. In their respective com-
mentaries, the Global Reporting Initiative 
(GRI), the United Nations Global Compact 
(UNGC), the United Nations Environment 
Programme (UNEP), and the International 
Institute for Sustainable Development (IISD) 
underline the unique role that ISO holds on 
the world stage and the importance of ISO 
standards as a base of practical solutions 
for sustainable action.

ISO is continuing to seek ways to dem-
onstrate how we can help provide technical 
solutions and guidance to achieve long-run-
ning sustainability both in the standards we 
develop and the increasingly complex link-
ages between traditional industrial sectors 
and with new partners in the sustainability 
debate. For example, we are developing 

Rethinking Rio+ 20
How ISO contributes to sustainable action
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W o r l d  S c e n e

An appeal for globally 
sustainable energy

GRI Chief Executive, Ernst Ligteringen (left), 
and ISO Secretary-General, Rob Steele, 
sign the MoU to increase cooperation 
between their organizations on sustainable 
development.

When car makers meet standards makers...
... the “ car of the future ” emerges. Developing it and 

the intelligent transport systems that will support it, will be 
on the agenda at the next Fully Networked Car workshop.

The 7th meeting of the workshop will be held in Geneva on 7-8 March 2012 at the Geneva 
International Motor Show. The workshop is organized by the World Standards Cooperation 
(WSC), a partnership comprising ISO, the International Electrotechnical Commission (IEC) 
and the International Telecommunication Union (ITU).

The Fully Networked Car workshop is a unique opportunity for the automotive industry 
to engage with all three organizations to discuss needs and priorities for the development 
of International Standards. It brings together key players involved in the development of 
technologies and standards.

The workshop provides a forum for strategic-level discussions between ISO, IEC and 
ITU. A series of roundtable panels and discussions will explore a number of related topics :
•	 Electric vehicles and electromobility
•	 Regional perspectives on intelligent transport systems (ITS)
•	 Safety
•	 ITS communications
•	 The “ car of the future ”.

Partnership for additive manufacturing
ISO and ASTM International signed an agreement to increase cooperation in developing 

International Standards for additive manufacturing.
At the ISO Council meeting in September 2011, James Thomas, ASTM International 

President, and Rob Steele, ISO Secretary-General, signed the Partner Standards Development 
Organization (PSDO) cooperation agreement after it was approved by governing bodies of 
ISO and ASTM, in consultation with ANSI.

The agreement provides new opportunities to jointly develop International Standards for 
the global marketplace. It specifies development approaches, publication and distribution 
arrangements. The agreement will optimize stakeholder resources, utilizing both ISO and 
ASTM expertise to shorten the development time to get standards to the market.

The PSDO agreement follows the creation of ISO technical committee ISO/TC 261, 
Additive manufacturing. ASTM’s committee F 42, Additive manufacturing technologies 
had already been working in this area, and pooling expertise should be mutually beneficial.

“ ISO’s aim is to facilitate the international exchange of goods and services through the 
development of International Standards, ” said Rob Steele. “ Adopting a spirit of inclusion 
and cooperation....can only increase the market relevance of our standards, while ensuring 
an effective and efficient use of resources. ”

James Thomas commented, “ As opportunities to forge collaborations in global standards 
development emerge in exciting new areas...ASTM International stands ready to work with 
others to avoid duplication of effort and better serve our stakeholders. ”

ISO and Global Reporting Initiative

ISO and the Global Reporting Initiative (GRI), developer of the world’s most widely 
used sustainability reporting framework, signed a Memorandum of Understanding (MoU) 
to increase cooperation.

GRI participated in developing ISO 26000:2010, Guidance on social responsibility. Fol-
lowing the launch, GRI published a document in conjunction with its Sustainability Reporting 
Guidelines : GRI and ISO 26000 : How to use the GRI Guidelines in conjunction with ISO 26000.

The MoU was signed by Ernst Ligteringen, GRI Chief Executive and Rob Steele, ISO 
Secretary-General. It will leverage activities for both organizations related to reporting and 
benchmarking by business on sustainable development, through shared information. They 
will team up with partners to develop or revise documents, take part in joint promotions and  
communications.

ISO and GRI will promote each other’s involvement in initiatives on sustainable develop-
ment such as Rio+20, and other United Nations programmes.

Rob Steele said : “ Partnerships with important stakeholders like GRI help ISO to increase 
business knowledge of its standards and their value to develop practical global solutions to 
the global challenge of sustainability facing our planet. ”

GRI Chief Executive Ernst Ligteringen added : “ GRI’s mission is to make sustainability 
reporting standard practice, and today’s new partnership with ISO will help more businesses 
around the world to improve their sustainability management and reporting practices. ”

The United Nations General Assembly 
designated 2012 “ International Year of 
Sustainable Energy for All ”, an opportunity 
to raise awareness to increase sustainable 
access to renewable energy.

With the launch of ISO 50001:2011, 
Energy management systems – Requirements 
with guidance for use, ISO confronted this 
timely issue head-on.

Energy affects productivity, health, 
education, climate change, security and 
communications. The lack of access to 
clean, affordable and reliable energy hinders 
human, social and economic development.

ISO 50001 provides management strategies 
to increase energy efficiency, reduce costs 
and improve performance. Targeting broad 
applicability across national economic sec-
tors, ISO 50001 can have a positive impact 
on 60 % of the world’s energy use.

ISO Secretary-General Rob Steele com-
mented : “ Individual organizations cannot 
control energy prices, government policies 
or the global economy, but they can improve 
the way they manage energy..mitigating 
worldwide effects of energy use, such as 
global warming. ”

As noted by Edwin Piñero when ISO 50001 
was published : “ Although originally 
intended for industry, the standard will be 
usable by any type of organization wishing 
to effectively manage its energy uses and 
efficiency. ”

ISO 50001:2011 was drafted by ISO 
technical committee, ISO/TC 242, Energy 
management.
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G u e s t  I n t e r v i e w

Dr. Wolfgang  
Grosse Entrup

Bayer AG

Dr. Wolfgang Grosse Entrup 
is Head of Environment and Sus-
tainability of Bayer AG.
Dr. Grosse Entrup joined BASF 
AG in 1994, where he held sev-
eral positions in operating and 
service divisions. Finally, he was 
responsible for communication 
and policy for the Agriculture 
and Plant Biotechnology Divi-
sions.
In January 2002, he joined Bayer 
AG as Head of the Corporate 
Staff for Quality, Environment 
and Safety Policy, later becom-
ing Head of Governmental and 
Product Affairs following the 
reorganization of the Bayer 
Group in July 2002. As Head of 
Environment and Sustainability 
since 2007, Dr. Grosse Entrup is 
responsible for global manage-
ment of group activities in these 
areas. He reports directly to the 
Group Management Board.
Dr. Grosse Entrup has assumed 
several functions outside the 
Bayer Group. He is both Chair-
man of the German Federal 
Commission on Environmental 
Policy of the Economic Council 
and the board of management of 
the German econsense-Forum.
Dr. Grosse Entrup completed his 
studies in agricultural science 
with a doctorate from the Uni-
versity of Bonn. Ph
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G u e s t  I n t e r v i e w

ISO Focus+ :� What is, in your view, the 
business case for investing in sustainably 
responsible actions ? Is the case even harder 
to make when these actions may not be 
immediately beneficial to  productivity or 
the bottom line or economic success in a 
competitive market ?

Dr.	Grosse	Entrup :� Irrespective of the 
current market and competitive situation, 
at Bayer we are absolutely convinced 
that sustainable and responsible conduct 
is the basis for commercial success. This 
applies without restriction to central issues 
such as safety, environmental protection 
and the health of our employees. It also 
applies, for example, to investments in 
environmentally-friendly technologies, 
which will also prove worthwhile, at least 
in the medium term, by way of improved 
energy efficiency, for instance.

Sustainable  
and responsible  
conduct is  
the basis  
for commercial  
success.

In the corporation’s product development centers like in Morristown, New Jersey, USA, new formulations of the famous drug Aspirin’s active 
ingredient acetylsalicylic acid are tested.

Quality check for seeds : a laboratory technician evaluates young melon plants after a vitality 
test in the climatic chamber.

G u e s t  I n t e r v i e w
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Bayer :  
Science for a better life

Bayer is a global enterprise with core com-
petencies in the fields of healthcare, nutrition 
and high-tech materials. The company is 
based in Leverkusen, Germany.

As an inventor company, we set trends in 
research-intensive areas. Our products and 
services are designed to benefit people and 
improve their quality of life. At the same time 
we aim to create value through innovation, 
growth and high earning power.

We are committed to the principles of sus-
tainable development and to our social and 
ethical responsibilities as a corporate citizen.

Bayer HealthCare is one of the world’s 
leading companies in the healthcare and 
medical products industry. The company 
combines the global activities of the Animal 
Health, Consumer Care, Medical Care and 
Pharmaceuticals divisions. Bayer CropScience 
is one of the world’s leading crop science 
companies in the areas of crop protection, 
non-agricultural pest control, seeds and traits. 
Bayer MaterialScience is among the world’s 
largest polymer companies. Business activities 
are focused on the manufacture of high-tech 
polymer materials and the development of 
innovative solutions for products used in 
many areas of daily life.

Bayer is a member or partner of the World 
Business Council for Sustainable Development, 
United Nations Environment Programme, and 
the UN Global Compact – and was recognized 
by the Dow Jones Sustainability index as one of 
the most sustainable companies in the world.

www.bayer.com

Production safety is key to Bayer : the polyurethane raw 
materials production facility in Baytown, Texas, USA. 

Production of the innovative anticoagulant rivaroxaban 
(Xarelto).
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G u e s t  I n t e r v i e w

Product stewardship goes hand in hand with innovation : Scientists in Bayer’s research center in Lubbock, Texas, USA, work on ways to improve 
the agronomic performance, quality and resource efficiency of cotton.

ISO Focus+ :� What added value do you 
see in ISO International Standards con-
tributing to the three pillars of sustainable 
development (economic, environmental, 
societal) ?

Dr.	Grosse	Entrup :� ISO standards are 
essential for recording comparable per-
formance indicators in individual areas of 
sustainability. On this basis, we are able to 
identify potential improvements which we 
can then implement.

ISO Focus+ :� As one of the world’s top 
chemical and pharmaceutical companies, 
what types of ISO standards are important 
for the management and operation of your 
300 companies ?

Dr.	Grosse	Entrup :� Bayer aligns its 
operations to a large number of Interna-
tional Standards, in particular in the area 
of HSEQ (health, safety, environment, 
quality), where we implement the require-
ments on management systems specified by 
ISO 9001 (quality), ISO 14001 (environ-
ment) and the non-ISO standard OHSAS 
18001 (occupational safety). We monitor 
implementation not only internally, but 
also allow it to be regularly reviewed 

and attested by independent certification 
organizations.

ISO Focus+ :� What are the major chal-
lenges in the chemical and pharmaceutical 
industry and how do standards help you 
face them ? What may be the value added 
by ISO standards to meet these challenges ?

Dr.	Grosse	Entrup :� A global company 
like ours is frequently confronted in many 
countries with a wide range of requirements 
and expectations on the part of customers, 
authorities and associations among others.

We, therefore, find it both helpful and 
necessary to align ourselves with interna-
tionally binding standards. Alongside the 
examples I have already given, I would 
also like to mention the ISO standards for 
measurement and verification of greenhouse 
gases (ISO 14064) and social responsibility 
(ISO 26000).

ISO Focus+ :� Bayer participates in several 
ISO technical committees and is involved 
in topics such as flexible and semi-rigid 
cellular material, biological evaluation 
of medical devices, polycarbonate, safety 
glazing materials. Could you tell us more 

about your participation and what benefits 
does it brings to you ?

Dr.	Grosse	Entrup :� We collaborate in 
committees on the drafting and further 
development of standards whenever we 
consider it important and necessary. For us, 
the benefits are twofold. First, we bring our 
experience and expertise in chemicals and 
pharmaceuticals to the table. And second, 
we thereby ensure that our interests gain 
attention.

ISO Focus+ :� What new International 
Standards for sustainable development 
would Bayer AG like to see coming out 
of ISO ? And what can ISO do to better 
serve the chemical and pharmaceutical 
industry ? Are there areas in which you 
would like to see more or different Inter-
national Standards ?

Dr.	Grosse	Entrup :� Currently, I do not 
see any specific need. Basically, however, 
the comparable reporting of financial and 
non-financial performance indicators of 
companies will further increase in impor-
tance. It will, therefore, remain the prime 
job of ISO standards committees to provide 
binding and practical sets of standards. 

G u e s t  I n t e r v i e w
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Worried 
you’ve forgotten 
something really 
       important ?

Neglecting to take adequate care of your 
organization’s information assets is 
defi nitely cause for worry. Information 
may concern the organiza-
tion’s products, processes 
or markets. It may be sensi-
tive information entrusted by 
customers, suppliers or 
stakeholders. Failure to pro-
tect that information can ruin 
the organization. Implement-
ing an information security 
management system (ISMS) 
based on ISO/IEC 27001 is an 

effective way to protect information 
assets. And it’s not just for large 

organizations. ISO/IEC 
27001 for Small Business-
es – Practical advice takes 
the mystery out of infor-
mation security and pre-
sents a practical, clearly 
explained step-by-step 
approach for SMEs to 
implement an ISMS. 
The best remedy to 
worry is taking action 
to remove the cause.

International Organization 
for Standardization – www.iso.org

Central Secretariat
1, ch. de la Voie-Creuse

Case postale 56
CH-1211 Genève 20

ISO/IEC 27001 for Small Businesses

Available from ISO national member 
institutes (listed with contact details 
on the ISO Website at www.iso.org) 
and from the ISO Central Secretariat 
Webstore at www.iso.org/isostore 
or e-mail to sales@iso.org.

defi nitely cause for worry. Information 

management system (ISMS) 
based on ISO/IEC 27001 is an 

organizations. 
27001 for Small Business-
es
the mystery out of infor-
mation security and pre-
sents a practical, clearly 
explained step-by-step 

Practical advice
 ISO/ IEC 27001
 f o r  S m a l l  B u s i n e s s e s

ISO 27001-Small Businesses-E-Cover A5.indd   1

08.09.2010   10:11:46
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Sustainability
ISO standards help make 

the planet greener

S p e c i a l  R e p o r t

by Sandrine Tranchard

The impact of climate change on our environment, our economies 
and our security is one of the defining issues of the 21st century. 
While bringing economic benefits, human activity causes significant 
negative environmental impact, including greenhouse gas emissions, 
air pollution, water pollution, negative repercussions on bio-diversity, 
health problems, etc.

in industries such as maritime, building, 
earth-moving machinery, plastics, give us 
examples of what they have accomplished 
in incorporating sustainability considera-
tions into their standards. The work done 
by these committees influences directly the 
choice of material, practices and solutions 
to adopt greener endeavours. At a broader 
level, the ISO Technical Management Board 
is preparing a guide on the application 
of sustainability principles to its overall 
standardization programme.

To gauge how important the concept of 
social responsibility has become worldwide, 
just look at the prominence ISO 26000:2010, 
Guidance on social responsibility, has taken 
on in the year since its publication. Interest 
in this standard has grown exponentially, 
spreading to over 53 countries.

A fundamental transformation is required 
in the way we produce, deliver and consume 
products and services, and one of the most 
important missions for ISO standards is to 
answer that crucial need. With its portfolio 
of standards in constant evolution, ISO is 
a trusted partner in the development of 
standards, contributing to the objectives 
of sustainable development and supporting 
the international community as it tackles 
the challenges of sustainability. 

Sandrine Tranchard is a Communication Officer,  
ISO Central Secretariat.

Sustainable development is, more than 
ever, a major concern and it is never too 
late to begin the process of recovery.

“ Development that meets the needs of 
the present without compromising the abil-
ity of future generations to meet their own 
needs ”. This is the most commonly accepted 
definition of sustainable development. 
How does ISO, in its daily standardization 
work, translate this definition into action 
and support the three pillars of sustainable 
development: environmental, economic 
and social ?

The January issue of ISO Focus+ high-
lights the work done by the ISO community 
in developing standards that include sustain-
able specifications related to materials, the 
exchange of information, best practices to 
help regulators, manufacturers, consumers 
act in a more efficient way.

International organizations in liaison 
with ISO, such as the United Nations Envi-
ronment Programme, the United Nations 
Global Compact, the International Institute 
for Sustainable Development, the Global 
Reporting Initiative, play an important 
role in standardization and give us their 
viewpoints on the benefits ISO standards 
provide, and how they contribute to a more 
sustainable world.

Some sectors are well known to have 
a significant impact on the environment. 
Some of the ISO technical committees 
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S p e c i a l  R e p o r t

Environment, economy, society
by Roger Frost

ISO’s current portfolio of nearly 19 000 standards provides solu-
tions in all three dimensions of sustainable development – environ-
mental, economic and societal.
Here are some examples of achievements by the international com-
munity, represented at Rio+20, working within the ISO system. The 
examples illustrate how ISO standards serve as tools in the three 
dimensions of sustainable development.

Environment

Environmental management

One of the concrete results following on 
from the United Nations Conference on 
Environment and Development, in Rio de 
Janeiro, in 1992, was the development by 
ISO of the ISO 14000 family of standards for 
environmental management which translates 
into action ISO’s commitment to support 
the objective of sustainable development 
discussed at the first Earth Summit.

In essence, the ISO 14000 family provides 
a framework for organizations large and 
small, in manufacturing and services, in 
public and private sectors, in industrialized, 
developing and transition economies, to :

•	 Minimize harmful effects on the envi-
ronment caused by their activities

•	 Meet regulatory requirements
•	 Achieve continual improvement of 

their environmental performance
•	 Improve business performance through 

more efficient use of resources.

Has the ISO 14000 family actually made 
a difference ?

The increasing number of users is an 
important element in the answer. At the end 
of December 2010, 14 years after publica-
tion of the first edition of ISO 14001, which 
gives the requirements for environmental 
management systems, the standard was being 
implemented by users in 155 countries and 

economies. These include both public and 
private sector organizations, large and small, 
in manufacturing and services, in developed 
and developing economies.

In addition to ISO 14001, the ISO 14000 
family includes 25 other standards addressing 
specific challenges such as lifecycle analysis, 
environmental labelling and greenhouse 
gases (see next section).

Climate change

The ISO 14064:2006 series and the 
ISO 14065:2007 standard provide an inter-
nationally agreed framework for measuring 
greenhouse gas (GHG) emissions and verifying 
claims made about them so that “ a tonne of 
carbon is always a tonne of carbon ”. They 
support programmes to reduce GHG emissions 
as well as emissions trading programmes.

Beyond their welcome by the United Nations 
Framework Convention on Climate Change, 
they are now being implemented on a day-to-
day basis by users as varied as a New Zealand 
printer, a Norwegian shipping company, an 
Indian construction company and the Spanish 
organization that is one of the world’s largest 
transport infrastructure providers.

On the road  
to sustainability
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ISO and the environment

The ISO 14000 family is the most visible 
part of ISO’s work for the environment. In 
addition, however, ISO offers a wide-ranging 
portfolio of standardized sampling, testing 
and analytical methods to deal with specific 
environmental challenges. It has developed 
more than 650 International Standards for 
the monitoring of aspects such as the qual-
ity of air, water, soil and nuclear radiation. 
These standards are tools for providing 
business and government with scientifically 
valid data on the environmental effects of 
economic activity. They may also be used 
as the technical basis for environmental 
regulations. Other environment related work 
includes standards for designing buildings, 
or retrofitting existing ones, for improved 
energy efficiency.

Economy

ISO standards provide solutions and 
achieve benefits for almost all sectors of 
activity, including agriculture, construction, 
mechanical engineering, manufacturing, 
distribution, transport, healthcare, informa-
tion and communication technologies, food, 
water, the environment, energy, quality 
management, conformity assessment and 
services.

Efficiency, effectiveness, innovation

These standards contribute to sustain-
able economic development by increasing 
efficiency, effectiveness and, therefore, 
conserving resources. They keep the wheels 
of industry turning by providing specifica-
tions, dimensions, requirements and testing 
and maintenance regimes for engineering, 
construction, production and distribution.

They ensure compatibility and interoper-
ability of the information and communica-
tions technologies that have become the 
backbone of almost every sector.

They speed up the time to market and 
diffusion of products and services derived 
from innovation, such as nanotechnologies 
and vehicles powered by electrical bat-
teries or hydrogen. They facilitate trade, 
providing a basis for agreement between 
business partners and the technical support 
for regulation.

Economic benefits

Several studies have found that the 
economic benefits of standardization 
represent about 1 % of gross domestic 
product. This shows that standards make 
an annual contribution of GBP 2.5 billion 
to the economy, and attribute 13 % of the 
growth in labour productivity. Standards and 
related conformity assessment (checking 
that products and services measure up to 
standards) have an impact on 80 % of the 
world’s trade in commodities.

Management standards

ISO 14001, referred to above, is a man-
agement system standard like the pioneer 
in this field, ISO 9001 for quality manage-
ment. These are among ISO’s best-known 

standards and are thoroughly integrated into 
the global economy. At the end of 2010, 
there were more than a million users of 
ISO 9001 alone in 178 countries. Beyond 
their immediate objectives of helping 
organizations large and small to improve, 
respectively, environmental and quality 
management performance, they are widely 
used to establish confidence between busi-
ness partners, as a condition to participate in 
global supply chains and qualify to tender 
for procurement contracts.

The management system approach pio-
neered by ISO 9001 and further developed 
by ISO 14001 has since been followed by 
other standards for the needs of specific 
sectors, or to address specific issues.

They include :
•	 Information security (ISO/IEC 27001)
•	 Food safety (ISO 22000)
•	 Supply chain security (ISO 28000)
•	 Energy management (ISO 50001)
•	 Road traffic safety management 

(ISO 39001 – under development).

Although the ISO 31000 standard for risk 
management is not a management system 
standard, it shares with this category the 
attribute of being generic, providing ben-
efits for any organization in the public or 
private sector.

These benefits may be economic, environ-
mental or societal, making it an important 
tool for sustainability.
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Society

ISO standards help governments, civil 
society and the business world translate 
societal aspirations, such as for social 
responsibility, health, and safe food and 
water, into concrete realizations. In so 
doing, they support the United Nations’ 
Millennium Development Goals.

organizations, will help move from good 
intentions about social responsibility to 
effective action.

Health

ISO offers more than 1 400 standards 
for facilitating and improving health-
care. These are developed within 19 ISO 
technical committees addressing specific 
aspects of healthcare that bring together 
health practitioners and experts from gov-
ernment, industry and other stakeholder 
categories. Some of the topics addressed 
include health informatics, laboratory 
equipment and testing, medical devices and 
their evaluation, dentistry, sterilization of 
healthcare products, implants for surgery, 
biological evaluation, mechanical contra-
ceptives, prosthetics and orthotics, quality 
management and protecting patient data.

They provide benefits 
for researchers, manufac-
turers, regulators, health-
care professionals, and, 
most important of all, 
for patients. The World 
Health Organization is a 
major stakeholder in this 
work, holding liaison 
status with 61 of ISO’s 
health-related technical 
committees (TCs) or sub-
committees (SCs).

Food

There are some 1 000 
ISO food-related stand-
ards benefitting produc-
ers and manufacturers, 

regulators and testing laboratories, packaging 
and transport companies, merchants and 
retailers, and the end consumer. In recent 
years, there has been strong emphasis on 
standards to ensure safe food supply chains. 
At the end of 2010, five years after the 
publication of ISO 22000, the standard was 
being implemented by users in 138 countries.

At least 18 630 certificates of conformity 
attesting that food safety management sys-
tems were being implemented according to 
the requirements of the standard, had been 
issued by the end of 2010, an increase of 
34 % over the previous year.

The level of inter-governmental interest 
in ISO’s food standards is shown by the 
fact that the UN’s Food and Agriculture 
Organizations has liaison status with 41 
ISO TCs or SCs.

Water

The goals of safe water and improved 
sanitation are ingrained in the UN Millen-
nium Development Goals. ISO is contributing 
through the development of standards for both 
drinking water and wastewater services and 
for water quality. Related areas addressed by 
ISO include irrigation systems and plastic 
piping through which water flows.

In all, ISO has developed more than 550 
water-related standards. A major partner in 
standards for water quality is the United 
Nations Environment Programme. 

Roger Frost is Head of Communication Services, 
ISO Central Secretariat.

*The text is based on the brochure, Rio+20 – 
Forging action from agreement – How ISO stand-
ards translate good intentions about sustainability 
into concrete results.

Social responsibility

1 November 2010 saw the publication 
of ISO 26000 which gives organizations 
guidance on social responsibility, with the 
objective of sustainability. The standard was 
eagerly awaited, as shown by the fact that 
a mere four months after its publication, a 
Google search resulted in nearly five mil-
lion references to the standard.

This indicates there is a global expecta-
tion for organizations in both public and 
private sectors to be responsible for their 
actions, to be transparent, and behave in 
an ethical manner. ISO 26000, developed 
with the engagement of experts from 99 
countries, the majority from developing 
economies, and more than 40 international 
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ISO is well placed 
to assist.

We know standards make sense for busi-
ness. Ongoing ISO studies on the economic 
benefits of standards clearly demonstrate 
substantial bottom-line benefits to compa-
nies. Standards usually bring double-digit 
percentage increases in efficiency and rev-
enue, and similarly large reductions in costs.

Despite this, if you ask the average 
consumer how ISO is relevant in helping 
to tackle climate change, eradicate poverty, 
address the water challenge or combat terror-
ism, you will get a simple answer : it’s not.

This perception is clearly wrong, so 
we must ask : does ISO have an image 
problem ? Does its success with business 
preclude a role for ISO in addressing 
global sustainability challenges ? Are the 
benefits of standardization to industry at 
odds with the broader goals of sustainable 
development ? And is ISO becoming more 
responsive to “ customers ”, at the expense 
of the environment and society ?

The sustainability trend

Quickly and decisively disproving such 
concerns, ISO and its committees are push-
ing forward with impressive contributions 
to the sustainability agenda. This isn’t 
because sustainability is a “ cause ” or a 
moral obligation, but because it makes sense 
for all ISO’s multi-stakeholder customers.

Over the years, civil society non-gov-
ernmental organizations and global social 
and environmental change agents have 
prompted industry to consider the broader 
implications of its activities. But now the 
arguments are over and the case is made : 
focusing solely on financial and economic 
performance, without capitalizing on value 

Business sustainability
The right cause for the right reasons

creation from social and environmental 
innovation, is a business dead-end.

According to a July 2011 McKinsey 
survey of more than 3 000 executives across 
sectors and regions, companies are now 
actively integrating sustainability princi-
ples into their businesses. The report says : 
“ They’re doing so by pursuing goals that 
go far beyond earlier concern for reputation 
management – for example, saving energy, 
developing green products, and retaining 
and motivating employees, all of which help 
companies capture value through growth 
and return on capital. ”

develop a guide on how sustainability issues 
should be considered in the development 
of ISO standards, and supported related 
definitions under development. Importantly, 
Council has emphasized that no one ISO 
committee or standard has exclusive domain 
over the subject.

Council has therefore backed a com-
munication document that presents ISO 
committees’ vast range of work in support 
of the pillars of sustainable development, 
which can be used as an input to the Rio+20 
meeting. A first version of this document 
has been published and is now available on 
ISO’s Website. This issue of ISO Focus+ 
highlights some of these developments.

Well placed to assist

So “ business + sustainability ” is no 
longer a matter of “ if ” but rather “ how ”. 
And to provide such “ how ” solutions, the 
multi-stakeholder, international, voluntary 
standards-setting machine of ISO is very 
well suited.

It is also a reality that consumer sentiment, 
public policies and government commit-
ments are trying increasingly to address 
global sustainability challenges.

ISO is in a good position to connect and 
complement these high-level decisions, and 
provide practical, internationally consist-
ent “ how ” solutions for all organizations.

ISO and its committees are pushing 
forward with impressive contributions to 
the sustainability agenda. 

by Kevin McKinley

Sustainability has come a long way in a short time, driven in particu-
lar by fast-changing consumer sentiment and government policy. In 
the business world, “ business + sustainability ” is no longer a matter 
of “ if ” but rather “ how ”. By providing practical, internationally con-
sistent “ how ” solutions, ISO is well placed to assist.

Kevin McKinley  
is ISO Deputy  
Secretary-General.

About the author

This is why ISO Council recently focused 
its attention on sustainability. Council 
wanted to see if there were gaps in sus-
tainability-related terms and definitions, 
how existing ISO work on sustainability 
could be complemented or reinforced, 
and what messages could be brought to 
Rio+20, the United Nations Conference 
on Sustainable Development in June 2012. 
The results include placing “ sustainability ” 
as a strategic agenda for Council itself, 
ensuring sustainability-related standards 
follow some key principles when supporting 
public policy, and working more closely 
with relevant international organizations 
such as the Global Reporting Initiative, the 
United Nations Environment Programme 
and the United Nations Global Compact.

Council has also confirmed efforts by 
the ISO Technical Management Board to 
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Working together

Achieving sustainability requires global, holistic 
and practical solutions and ISO is working with a 
wide cross-section of stakeholders, including pub-
lic and private sector international organizations to 
make this a reality.
ISO’s technical committees have formal liai-
son relations with over 700 international and 

regional organizations. Here are the viewpoints 
of leaders from four international organizations 
working within the ISO system and how they 
view the benefits provided by ISO standards. 
The examples illustrate how ISO standards 
serve as tools in the three dimensions of sustain-
able development.

Partnerships for positive results
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Executive Director 
United Nations Environment Programme 
(UNEP)

Company and organizational sustainability efforts, which 
contribute to a more resource efficient and green economy, have 
evolved over the last two decades and increasingly address strategic 
mainstream business concerns. Rio+20 will offer an opportunity 
for decision makers to take stock, galvanize commitment and fast 
forward needed change. ISO standards, particularly the ISO 14000 
family of standards for environmental management and ISO 26000 
on social responsibility, have been crucial in underpinning and 
setting this framework for change. The United Nations Environ-
ment Programme (UNEP) is proud to contribute and work in 
partnership with ISO.

Though much has been done, more work remains. As the 
bulk of greening investment will have to come from the private 
sector, harnessing and further enhancing private sector sustain-
ability efforts remains challenging. UNEP commends the work 
of ISO technical committee ISO/TC 207 to address sustainability 
along the value chain through footprint standards on water and 
carbon. ISO could also consider extending the current work on 
sustainability indicators to reporting at the organizational level.  
UNEP looks forward to working with ISO to prompt innovation 
and green technologies and their deployment. ISO is considering 
a draft standard based on the Common Carbon Metric (CCM), 
developed by UNEP’s Sustainable Buildings and Climate Initia-
tive, which would provide additional support to advance energy 
efficiency and reduce GHG emissions in the building sector. 
Engaging consumers and the demand for more sustainable goods 
and services will also be critical and product label standards could 
assist consumer decision-making. 

Executive Director 
United Nations Global Compact

Corporate sustainability, as advocated by the UN Global Com-
pact and ISO, is the most fundamental contribution of business 
to sustainable development. It is only through the adoption of 
universal value frameworks that responsible practices can be dis-
seminated across sectors and markets, thus contributing to a more 
sustainable and inclusive global economy.

ISO and the UN Global Compact are connected by the shared 
belief that organizations should operate in a responsible manner. 
ISO 26000 on social responsibility, which is closely aligned with the 
Global Compact’s principles, has given a boost to our joint efforts 
to establish a common understanding of corporate sustainability 
– and of the need to measure and benchmark its implementation.

Achim Steiner Georg Kell

ISO’s global reach can  
advance universal principles.

And while nearly 6 500 businesses in over 135 countries have 
joined the Global Compact, the guidance provided by ISO 26000 
can lead many more on a path towards greater sustainability. 
What’s more, ISO’s global reach can help build capacity to 
advance universal principles in business everywhere, particularly 
in developing countries.

Gearing up for the critical Rio+20 Summit this June, it is quite 
clear that sustainable development remains a momentous challenge. 
Overcoming the many systemic barriers that exist – from govern-
ance failures to short-term obsessions – will require a concerted 
effort. The ongoing collaboration between ISO and the Global 
Compact is an important step in the right direction.
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Director 
International Institute  
for Sustainable Development (IISD)

We welcome ISO’s commitment to developing “ standards for 
a sustainable world ”. The International Institute for Sustainable 
Development (IISD) is proud of its long collaboration with ISO, 
from the development of the ISO 14000 family of standards for 
environmental management in the early 1990s to our leadership 
in the multi-stakeholder working group on the development of 
ISO 26000 on social responsibility. The latter is of particular 
relevance given that it was the largest multi-stakeholder standards 
development process in the history of ISO.

Chief Executive 
Global Reporting Initiative (GRI)

Through its ISO 26000 guidance standard on social respon-
sibility, ISO is helping companies improve their processes and 
quality of management skills. ISO 26000 is a great tool provid-
ing organizations with a clear overview of social responsibility 
and helping them understand the logic and architecture between 
different points of reference, such as the OECD Guidelines for 
Multinational Enterprises, the UN Global Compact principles and 
ISO 14000 for environmental management.

Companies have a big impact on sustainable development. By 
being transparent and reporting their sustainability performance, 
they can operate more responsibly and make improvements. This 
in turn increases the long-term viability of companies, therefore 
strengthening the market.

ISO and GRI signed a Memorandum of Understanding (MoU) 
in September 2011 to increase their cooperation. GRI’s mission is 
to make sustainability reporting standard practice : by offering a 
global reporting framework, GRI aims to make reporting transpar-
ent and effective both externally to communicate to stakeholders, 
and internally to identify areas for improvement. Organizations 
can improve their sustainability performance by following the 
management guidance of ISO and the reporting guidance of GRI.

The UN Conference on Sustainable Development (Rio+20) pro-
vides an opportunity to propose that sustainability reporting be made 
standard practice. GRI is calling on UN member states to commit 
to develop a global policy framework requiring all listed and large 
private companies to consider sustainability issues and to integrate 
material sustainability information within the reporting cycle, in 
their annual report and accounts – or explain why, if they do not.

It’s time for companies and regulators to step forward and be 
transparent – for people, the planet and our sustainable future.

Mark Halle Ernst Ligteringen 

Standards provide much  
needed certainty and legitimacy  
to sustainable production 
and consumption.

Standards provide much needed certainty and legitimacy to 
sustainable production and consumption. As such, we welcome 
ISO’s growing portfolio of sustainability standards that now span 
energy management, greenhouse gas monitoring and reporting, 
lifecycle costing, renewable energy technologies and much more.

We also take note of ISO efforts to increase transparency and 
stakeholder participation across the ISO system and especially in 
standards development processes. We also value ISO’s dedicated 
and long standing efforts to seek out expertise from developing 
countries. For it is indeed with this insight that ISO can maintain 
its branding and relevance in a more sustainable tomorrow.
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by Kristina Sandberg

Launched in November 2010, ISO 26000, Guidance on social 
responsibility, has been adopted, or is planned for adoption, in at least 
53 countries worldwide. A recent ISO survey has found swift uptake, 
keen interest and rapid dissemination of the new standard, boosted by 
its availability in 18 languages. In little more than a year, ISO 26000 
has become one of the world’s most important and widely accepted 
initiatives on social responsibility.

One year on
The world’s solution  

to social responsibility

ISO 26000, Guidance on social respon-
sibility, is remarkable in many ways. For 
a start it was produced by ISO’s largest-
ever working group, comprising over 450 
experts and 210 observers from 99 ISO 
members, and 42 international organiza-
tions. It also challenged the ISO system 
by including even more stakeholders in 
its operational procedures.

The result is remarkable too : ISO 26000 
has turned out to be probably the world’s 
most important and widely accepted initia-
tive on social responsibility.

Survey on ISO 26000
In September and October 2011, almost 

a year after ISO 26000’s publication, ISO 
carried out a survey of all its members. Its 
aim was to evaluate the global spread of 
ISO 26000, find out how the standard is 
being used and see what else ISO can do to 
support its further dissemination and use.

The survey was sent out to all 162 ISO 
members and correspondent members. Of 
the 66 responding members, roughly 80 % 
said they have already adopted ISO 26000 
as a national standard or will do so soon. 

Basic facts on ISO 26000

ISO 26000 is a guidance standard and 
not intended for certification purposes. It 
can be used by all kinds of organizations, 
whatever their size, structure or private- 
or public-sector status. That is why ISO 
speaks about “ social responsibility ” 
rather than the more widespread term 
“ corporate social responsibility ”.

ISO 26000 comprises the seven principles 
of : accountability ; transparency ; ethical 
behaviour ; respect for stakeholder 
interest ; respect for the rule of law ; 
respect for international norms of 
behaviour ; and respect for human rights.

It has seven core subjects : organizational 
governance ; human rights ; labour 
practices ; the environment ; fair operating 
practices ; consumer issues ; and 
community involvement and development.

We also learnt that, to date, the standard is 
available in at least 18 languages.

In Europe, 25 out of 29 responding 
members said they have adopted ISO 26000 
as a national standard. Latin America has 
also seen rapid dissemination and it was 
encouraging to note strong interest in the 
Middle East, bearing in mind recent chal-
lenges in some parts of this region.

ISO 26000 has a great 
role in driving change.

The survey also asked about promotion 
activities and sales. From this we found 
that a large number of tools, initiatives, 
articles, PhDs, workshops and seminars 
have been developed and disseminated by 
ISO members worldwide.

On sales, however, several members 
said it is difficult to estimate the number of 
standards disseminated because standards 
are included in multiple-use licenses and 
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A unified and shared vision with ISO 26000

Since its publication on 1 November 2010, ISO 26000 has truly 
contributed to offering a unified and shared vision of the social 
responsibility concept at the international level.

The standard provides guidelines for organizations to help them 
integrate social responsibility into their values and practices. 
And today, the main benchmarks on the subject have sought 
convergence with ISO 26000. For example, the Organization for 
Economic Cooperation and Development (OECD) guidelines, has 
added a new chapter on “ Human Rights ” in its 2011 revision, and 

expanded the “ Consumer interests ” chapter accordingly.

Other important benchmarks such as the Global Reporting Initiative and the Global Compact 
have established linkage documents with ISO 26000. Finally, the European Commission 
recently revised its definition of corporate social responsibility (CSR), by opting for one 
closer to that of ISO 26000. The Commission confirmed the multidimensional nature 
of CSR, emphasizing the core subjects of ISO 26000. It thus made ISO 26000 one of 
the three benchmarks recommended to European enterprises to help them implement 
social responsibility.

Pierre Mazeau is CSR Manager at EDF  
(French utilities company),  

Sustainable Development department.

Kristina Sandberg 
is Business Area 
Manager at the 
Swedish Standards 
Institute (SIS), and 
was main secretary 
of the ISO Working 
Group on Social 
Responsibility, 

which developed the ISO 26000 standard. 
She is currently the main secretary of the 
ISO 26000 Post Publication Organization, 
together with a twinning partner from Bra-
zil. Ms. Sandberg has an MSc in chemical 
engineering from the Royal Institute of 
Technology in Stockholm, with a speciali-
zation in environmental technologies.

About the author

different packages, and because the standard 
has been distributed for free or has been part 
of documentation in seminars with poor 
statistics. The estimated number received – 
currently the only figure available – suggests 
that around 10 000 standards have been sold 
with another 10 000 sent out for free !

In other survey feedback, several countries 
have asked for further advice on improving 

communication, on practical integration 
and implementation and on providing 
specific guidance for small and medium-
sized enterprises. It was suggested that 
ISO might need to develop further tools 
or guidance on these issues. Feedback also 
pointed to a need for improved promotion 
of ISO 26000-related regional workshops 
and training in many countries.

Impressive first year

To conclude, the survey indicates an 
impressive dissemination of ISO 26000 in 
its first year. There is widespread and grow-
ing global interest in the standard but, of 
course, there is still much more to be done.

We should all encourage organizations to 
start working with social responsibility and 
thereby support sustainable development. 
As a new and popular standard, ISO 26000 
has a great role in driving change and huge 
potential for making the world a better 
place. 

by Pierre Mazeau

World map of ISO 26000 uptake (at the end of December 2011).
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by Martin Danvers

Recently it was reported that the world’s population had reached 
seven billion. Although a rough estimate, of only arbitrary signifi-
cance, the figure is a pointed reminder of the rapidly growing pres-
sure that is threatening the ability of humans to live safely and com-
fortably with each other, with other species with which we share our 
habitat and, of course, with the habitat itself.

Building blocks
ISO standards as powerful tools 

for taking action

Although we cannot reliably predict 
when and how this pressure will result in an 
irreversible collapse of our ability to coexist 
with our environment, it has for some time 
been clear to most informed opinion that 
radical changes in our behaviour are needed 
to prevent this breakdown. In essence, this 
is what sustainability is all about.

The concept is easy to understand, but 
elusive to define or to underpin with a 
coherent and exclusive set of principles. 
This can be a problem for those of us in 
the ISO community whose instinct as pro-
fessional standardizers is to define, codify 
and classify.

One view on sustainability is grounded 
in the concept of “ sustainable develop-
ment ” summarized in the 1987 report of 
the Brundtland Commission : “ ...meeting 
the needs of the present without compro-
mising the ability of future generations to 
meet their own needs ”.

Whilst it goes on to discuss the eradication 
of poverty, it fails to reflect the fundamental 
cultural reality that one person’s needs may 
be vain aspirations for many, and non-
negotiable demands for others. This takes 
us into a realm of socio-economic relativism 
that can be unfamiliar and uncomfortable 
territory for some.

Three pillars

This view of sustainability goes beyond 
its roots in physical environmental concerns, 
so that it is now perceived as being sup-
ported by three distinct but essential pillars : 
environmental, economic and societal.

The economic pillar comprises the 
established global trading system, seen as 
a political inevitability and as a driver for 
rising standards of living. From a stand-
ardization perspective it is often taken for 
granted, since standardization originated 
as a tool for supporting commerce and 
enhancing economic growth.

The environmental pillar reflects the need 
to use the earth’s resources, both finite and 
renewable, so that future generations can be 
supported effectively, safely and harmoni-
ously. For standardization this is now fairly 
familiar territory, and standards such as the 
ISO 14000 series on environmental man-
agement have been making a worthwhile 
impact for over a decade.

The societal pillar is constructed around 
the idea that the economic and environmental 
pillars will inevitably fail unless attention 
is given to a more equitable distribution of 
wealth and opportunity. It acknowledges 
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ISO guide for sustainability in standards

Conscious of the dangers of an uncoordinated approach to such a complex and, for some, 
contentious, subject the ISO Technical Management Board (TMB) identified a need in 
early 2010 for some practical guidance on the application of sustainability principles to 
its overall standardization programme.

TMB established a panel of experts, the Sustainability Guide Drafting Group (SGDG), to 
develop guidance material for those in the ISO community who are preparing standards 
across the vast and ever increasing range of subjects embraced by ISO. It was intended 
that the material (Guide 82) would cover both the identification and assessment of 
sustainability factors relevant to each new standards project, and the practical means 
for reflecting those factors in the final text.  

The SGDG produced its first public draft in the middle of 2011, and this was circulated to 
a limited community of TMB members and their relevant national committees, attracting 
over 400 comments. A revised draft is in preparation for circulation to a wider audience 
including all ISO technical bodies. This stage of the process is likely to be the crucial 
test of the project.

The SGDG is fully aware that ISO technical committees are busy places, their members 
often already stretched by juggling the demands of their regular employment with those 
of their standardization work ; both of them, in the current global economic climate, 
required to be undertaken at an increasingly fast pace and intensity of commitment.

We understand that if we are to ask our colleagues on these committees to take 
sustainability seriously, they will need to be given guidance that is practical, authoritative 
and achievable.

We hope to meet this challenge by offering material that explores the principles and 
theory of sustainability in a concise and accessible manner, and supplements it with 
practical examples of what a technical committee might do to promote it in their own 
specialist standards.

The draft ISO Guide 82 is expected to be available for review and comment during 2012.

that competition within a rapidly expanding 
human population for increasingly scarce 
natural resources will eventually lead to 
cataclysmic conflict from which nobody 
and nowhere will be immune.

These social concerns are complex and 
pose considerable challenges to tradi-
tional standardization techniques. It was 
met successfully with the publication 
ISO 26000:2010, Guidance on social 
responsibility. It is significant that the title 
does not reflect the more familiar “ corpo-
rate social responsibility ” term. Whilst 
large organizations have the potential to 
make a greater impact by their actions, 
social responsibility is regarded as being 
too important a principle to be restricted 
solely to corporations.

and practical tools for voluntary application 
by those who wish to use them.

During the last five years, sustainability 
has become more prominent in the collective 
consciousness of public, governmental and 
commercial organizations. As a result, an 
explicit commitment to sustainability has 
been reflected in standards for those areas of 
economic activity where it is most pressing, 
notably construction and the management 
of water, waste and energy.

For the near future it is likely that stand-
ards addressing supply chain issues, employ-
ment and, in the widest sense, management 
systems, will become established as popular 
and effective tools for codifying common 
expectations, underpinning regulatory 
measures and demonstrating commitment.

In the longer term, we can expect sustain-
ability to become a fundamental principle 
for ISO standards in just the same way as 
market relevance. Those parts of the global 

Martin Danvers 
represents the 
United Kingdom on 
the ISO Techni-
cal Management 
Board, in which 
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chairs the Sustaina-
bility Guide Draft-

ing Group. He has worked for the British 
Standards Institution for over 25 years in 
a wide variety of roles, but has only re-
cently become involved in sustainability. 
He emphasizes that the views expressed 
in this article are solely his own.
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ISO 26000 is becoming 
increasingly influential.

The intention behind ISO 26000 is that it 
reflect appropriate behaviours for organiza-
tions of all types and sizes (and therefore, 
by implication, by individuals) to bring 
about the fundamental changes in human 
social interactions necessary to support a 
sustainable future.

Obviously, the mere existence of a volun-
tary standard will not cause these changes to 
take place. However, ISO 26000 is becom-
ing increasingly influential. Not only is it 
surpassing many of the expectations of its 
original proponents, but is serving as a cred-
ible reference point for initiatives by national 
governments and international agencies.

ISO’s contribution

ISO standards that broadly address some 
aspects of sustainability have been with us 
for many years. Indeed, there is a strong 
argument that a significant long-term 
contribution towards the achievement of a 
sustainable future has been made by the very 
existence of ISO : a global, self-financing, 
non-governmental body that, using a consen-
sual decision-making model, involves a wide 
range of relevant stakeholders to establish 
formal, structured codifications on which 
common expectations can reliably be based.

As ISO evolves its processes for simpler 
and wider engagement in its work, the grounds 
for that assertion will inevitably become 
stronger. However, it has to be emphasized 
that ISO is not, in the narrow sense, a political 
movement. Its principal task is to produce 
standards that are attractive, authoritative 

market that conclude that sustainability is 
not market relevant might well find them-
selves without a market. 
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ISO is in a unique position to make an impact on various sectors be-
cause of the wide scope of its work. Here are a few examples of ISO 
technical committees that make a positive difference in their industry 
by incorporating sustainability considerations into their standards.

Maritime – A matter 
of economics

We cannot possibly promote a sustainable 
world without taking into consideration 
the maritime sector. Not only does water 
cover 75 % of the earth's surface, but 90 % 
of world trade moves by sea. Sustainability 
and sustainable development are not new 
concepts to standardization, and it is not 
surprising that ISO technical committee 
ISO/TC 8, Ships and marine technology, 
has been a major contributor in the trans-
port sector.

In 1995, the committee emphasized 
in its “ vision ” the importance of close 

collaboration with the International Maritime 
Organization (IMO) and other regulatory 
governmental bodies ; a shift to process 
and systems standards ; and recognition of 
the importance of all stakeholders in the 
maritime industry – shipping, shipbuilding, 
and the like.

It was with this vision that ISO/TC 8 began 
to think “ sustainability ” – even though 
the term was not yet in our vocabulary. 
Our objectives asked for standards with a 
long-term outlook that bridged the needs of 
industry with regulatory bodies – recogniz-
ing a need for sustainability considerations. 
Today, over 90 % of our published standards 
and work in progress address sustainability.

Sector by sector

Thinking about our planet in everyth

in
g 

w
e 

do

Sustainability is not a novel concept in 
the maritime sector. Take, for instance, 
energy efficiency. For ships, which 
transport cargo over great distances 
while remaining a cost-effective mode 
of transport, energy efficiency (fuels, 
emissions reductions, hull form to reduce 
resistance) is not only a matter of operation 
and economic necessity, but is crucial for 
generating economic savings. No wonder 
that it has been a concern since the first 
ship at sea !

Safety, ship recycling  
and the marine environment

Maritime standards contribute to all 
three dimensions of sustainability : societal, 
economic and environmental.

For example, safety standards : passenger 
safety, shipboard fire protection, lifesaving, 
escape and survival equipment, ensure the 
well-being of people at sea.
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Sustainability is not new 
to standardization.

Climate change is perceived today as 
one of the greatest challenges of our time. 
IMO has recognized the need for action 
in its work, and this goal is supported by 
numerous ISO standards. Together, ISO and 
IMO provide a strong concerted contribution 
to ensuring a cleaner and more sustainable 
environment.

ISO has a number of standards to provide 
solutions for specific maritime environmental 
problems. Among them is the published 
ISO 30000:2009 for ship recycling manage-
ment systems. This initiative will become 
even more important in the future due to 
its significant economic impact.

ISO 28000 is the only published and 
certifiable International Standard that takes 
a holistic, risk-based approach to managing 
risks associated with any disruptive incident 
in the supply chain – before, during and 
after the event.

Tailored applications

The importance of sustainability cannot be 
emphasized enough, however it is essential 
to recognize that it needs to be addressed 
and implemented on a sector basis. Each 
ISO technical committee has a different 
set of regulatory bodies that it works with 
and each industry has its own peculiarities. 
One size does not fit all !

For more information, see : “ Waves of 
continuity – How maritime transport is mak-
ing a difference ”, ISO Focus, March 2009.

Capt. Charles H. Piersall  
is Chair ISO/TC 8, Ships and marine technology.

Buildings – A matter of quality 
and performance

Quality and performance are crucial for 
improving the sustainability of the built 
environment. Improper design and faulty 
construction may lead to dysfunctional 
buildings not fulfilling the basic user require-
ments. ISO technical committee ISO/TC 59, 
Buildings and civil engineering works, 
contributes by addressing the quality and 
performance of buildings, and describing 
how these issues can be incorporated into 
the lifecycle of the built environment. Some 
of its work can be used as a framework 
for methods and a platform foundation for 
other standards.

Although ISO/TC 59 has a subcommittee 
dedicated to sustainable development 
(SC 17, Sustainability in building and civil 
engineering works), all the work being 
done by the other subcommittees (SCs) 
and working groups (WGs) also makes an 
important contribution.

ISO/TC 59 WG 2, Construction procure-
ment, has developed the ISO 10845 series 
of standards. When sustainability targets 
are expressed as procurement criteria, this 
work will directly influence the choice of 
materials and solutions used.

Sustainability is a term, and precise 
understanding is important for correct 
understanding. The work of SC 2, Termi-
nology and harmonization of languages, 
harmonizes terms used by ISO/TC 59, and 
by building and civil engineering standards 
in other ISO committees.

The world's largest ship

An example of sustainability at sea is 
Maersk’s new class of ships expected 
to reduce CO2 emissions by more 
than 50 % per container moved.

 Called the “ Triple-E ” class for the 
three main intentions behind their 
creation – economy of scale, energy 
efficiency and environmental – the 
ships set a new industry benchmark for size and fuel efficiency. A Triple-E class vessel is 
equipped with a waste heat recovery system, saving up to 10 % of main engine power. 
This equals the average annual electrical consumption of 5 000 European households. 
The Triple-E class travels 184 kilometres (km) using 1 kwh of energy per tonne of cargo, 
whereas a jumbo jet travels half a kilometre using the same amount of energy per ton 
of cargo. The vessel carries 18 000 twenty-foot-equivalent units.

If all these containers were to be put on a train – it would need to be 110 km long.

Other examples of ISO standards on 
marine environmental protection address 
shipboard waste disposal, oil spill response, 
CO2 emissions, NOx and SOx emissions, 
energy efficiency indices (energy efficency 
design indices, efficiency operational indica-
tors), port reception facilities, etc.

Integrated approach 
to transport security

Security is key to ensuring the economic 
sustainability of the maritime sector. Over 
the past decade efforts have been made to 
address risks generated by piracy, drug 
smuggling and stowaways.

Matters get more complicated when 
looking at transport throughout the supply 
chain, which is not only international, but 
also intermodal. In response, ISO has pub-
lished the ISO 28000 series of standards to 
address security and resilience throughout 
the supply chain.
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The sustainability 
of plastics has become 
a major issue.

SC 3, Functional/user requirements and 
performance in building construction, con-
tributes to sustainability by helping make 
the right choices on the first go through 
relevant specifications (preventing unneces-
sary losses and waste).

The influence from our only committee 
related to materials, SC 8, Sealants, builds 
on the same quality-based approach. The 
exchange of relevant and reliable informa-
tion is important for efficiency.

SC 13, Organization of information 
about construction works, provides the 
basis of future information programmes for 
the AEC-industry enabling sustainability 
analyses, and comparing alternative designs 
and decisions.

Sustainable assessment is the contribution 
of SC 14, Design life. Its lifecycle approach 
focuses on all elements that influence the 
degree of sustainability in a building.

SC 15, Performance criteria for single 
family attached and detached dwellings, 
addresses concerns specific to its target group.

The requirements specified by SC 16, 
Accessibility and usability of the built 
environment, are more important today than 
ever because this SC looks at the needs of a 
rapidly ageing world population, contribut-
ing to societal welfare.

So although the standards developed by 
SC 17 directly address sustainability issues 
for the industry, other ISO/TC 59 subcom-
mittees are in a position to contribute by 
always taking into consideration sustain-
ability implications in the design of their 
standards.

ISO standards are interlinked. Practical 
and global solutions for sustainability can-
not be achieved without collaboration. The 
ISO/TC 59 family intends to be a facilitator 
for other standardization committees that 
want to develop solutions based on our 
framework standards.

Per Jaeger is Chair and Eilif Hjelseth is Secretary 
of ISO/TC 59, Buildings and civil engineering works.

Plastics – A matter 
of the environment 
and biodegradability

Plastic materials are pervasive, universally 
used, and find applications in all parts of 
our lives, from agriculture to electronics 
to medical devices to packaging. From 
1.65 million tons in 1950 to 255.5 million 
tons in 2010 worldwide, plastics usage is 
expanding and expected to grow at a steady 
pace of 3 %-4 % per year.

inclusion of environmental considerations 
in standards, as well as a standard for the 
recovery and recycling of plastic waste.

In addition, ISO/TC 61 subcommit-
tee SC 5, Physical-chemical properties, 
established WG 22, Biodegradability, to 
develop International Standards for plastics 
end-of-life using biological recycling. Its 
standards are widely used by the industry 
and certification organizations.

Recently, a new SC 5 working group 
WG 23, Test methods for bioplastics, 
was formed to provide comprehensive, 
harmonized ISO standards for measuring 
and reporting biobased carbon and biomass 
content as well as the carbon and environ-
mental footprint data of biobased plastics.

Ramani Narayan is Chair of ISO/TC 61, Plastics, 
SC 1, Terminology (on behalf of ISO/TC 61).

Earth-moving machines – 
A matter of energy efficiency 
and greenhouse gases

Earth-moving machine (EMM) manu-
facturers and machine users have been 
concerned with sustainability for many 
years. As manufacturers initiated sustain-
ability reports, machine users began asking 
manufacturers for sustainability information 
that they could use for bidding projects.

To help manufacturers, ISO/TC 127, 
Earth-moving machinery, started working 
on ISO 10987 for sustainability terminology 
and reporting, with the final draft approved  

Rapid industrialization in populous countries 
such as India and China has resulted in an 
accelerated pace of plastic materials growth. 
This is because plastics are lightweight (energy 
saving), low-cost, readily processable, and 
command unique and versatile properties 
that can be tailored for specific applications. 
However, the sustainability of plastics has 
become a major issue – specifically :
•	 Carbon feedstock used for plastics 

manufacturing
•	 Carbon and environmental footprint 

arising from the conversion of feed-
stock to product

•	 End-of-life options like recycling, 
waste-to-energy, and biodegradable-
compostable plastics.

For the plastics industry to respond to 
these new sustainability demands, Inter-
national Standards were needed. Taking 
charge of this responsibility, ISO technical 
committee ISO/TC 61, Plastics, established 
working group WG 2, Guidance on envi-
ronmental provisions in plastic standards, 
to address sustainability in plastics. The 
WG has already developed guidance for the 
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Sustainability poster competition 

ISO goes social !

ISO	and	social	media	

Aiming to build closer links with its 
stakeholders and raise awareness about 
its work, ISO joined popular platforms 
like Facebook and Twitter, with great 
success !

The ISO community on Facebook 
(facebook.com/isostandards) now has 
some 5 500 fans.  
Twitter (twitter.com/isostandards) 
is not far behind with some 4 800 
followers. 

ISO has its own Youtube channel 
(youtube.com/planetiso), whose 
video views top 111 200. 

Google+ fans can find ISO at  
gplus.to/isostandards ! 

Finally, ISO is on LinkedIn (linkedin.
com/company/iso-international-
organization-for-standardization) 
and Flicker (flickr.com/
isostandards/). 

The poster competition Show off your sustainability ! was 
promoted via social media, which provides a unique and wonderful 
opportunity for organizations to reach out and engage their 
audience directly.

People around the world, from Turkey to the USA, submitted 
creative designs, cartoons and photos that made the selection  
of the winner a difficult task. 

STANDARD

Create Sustainable WorldCreate Better Future

InternationalOrganization for Standardization
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The winner  
of the ISO poster 
contest : Show off  
your sustainability ! is  
Dentino Aji Sasmita  
from Indonesia.  

Congratulations !

STANDARD

Create Sustainable WorldCreate Better Future

InternationalOrganization for Standardization

Five	children	
representing	the	future	

hold	hands	to	support	the	
earth.	Each	is	a	different	
colour	symbolizing	a	

continent	:	Africa,	America,	
Asia,	Australia	and	

Europe.	

They	hold	each	
other’s	hands	

because	we	cannot	
create	a	sustainable	
world	in	isolation.	

All	people	on	the	
planet	must	work	

together	to	ensure	a	
better	future,	with	the	
help	of	International	

Standards.	
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in October 2011. In addition, the committee 
had published ISO 16714:2008, Earth-moving 
machinery – Recyclability and recoverabil-
ity – Terminology and calculation method, 
to address the end-of-life of products. The 
committee also has many other standards that 
address social and environmental concerns 
for earth-moving machines.

Main impact

The main sustainability impact of earth-
moving machines is during their useful 
life, and the most significant contributors 
are fuel used and resulting greenhouse gas 
(GHG). Both of these factors are highly 

Areas for improvement Improvement 
potential

Alternate fuel/Energy sources 100 %

Operator and machine use efficiency 10 to 30 %

Machine efficiency 10 to 20 %

Engine efficiency 5 to 10 %

Figure 1 – Areas of greenhouse gas 
improvement for EMM.

dependent upon the type of machine 
and how they are used on work projects. 
Thus, the future ISO 10987, Earth-moving 
machinery – Sustainability – Terminol-
ogy, sustainability factors and reporting, 
will define how machine manufacturers 
can provide information to assist machine 
users in improving the sustainability of 
their work projects.

 ISO 10987 uses the general sustainability 
principles in lifecycle assessment standards, 
ISO 14040 (principles) and ISO 14044 
(requirements) to address sustainability 
for the development and manufacturing 
processes for EMM.

ISO 10987 will establish terminology, 
identify the most significant sustainability 
factors for EMM and provide reporting 
formats for presenting information. It will 
list the eight most important sustainability 
factors, and define how manufacturers can 
provide information to assist machine users 
as they address sustainability for planned 
work projects.

The two most significant sustainability 
factors for work projects where EMM are 
used are worksite energy efficiency and 
GHG emissions. Energy efficiency has 
been a long-term goal for the earth-moving 
machine industry and significant gains have 
continually been introduced for many years.

Additional gains in the engine and 
machine systems will continue, but most 
of the obvious ones have already been 
implemented. The easiest and quickest 
gains can be achieved on the worksites 
by improving the way that machines are 
used – see Figure 1.

The worksite energy/fuel efficiency 
and resulting worksite GHG emission for 
earth-moving machine applications will 
vary significantly depending on the skill of, 
and technique used by, the operator as well 
as upon the specific worksite operations. 
Operator training and worksite management 
aids can improve efficiency.

Manufacturers are providing operator 
training instructions and worksite opera-
tion aids for this purpose. These actions 
provide the best short-term opportunity for 
worksites to improve energy efficiency and 
reduce the amount of GHG.

Improving sustainability is an ongoing 
goal for the earth-moving industry and ISO 
standards are effective in helping industry 
meet this goal. At its last meeting at the 
end of 2011, the ISO/TC 127 working 
group WG 8, Sustainability, discussed the 
potential need to prepare additional parts 
for ISO 10987. 

Dan Roley is Chair ISO/TC 127,  
Earth-moving machinery.
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The fi rst link in a global supply 
chain may be a little guy car-
rying a heavy load. The differ-
ence between hard work and 
exploitation depends on criteria 
like adequate pay, working con-
ditions, health and safety 
factors, and social pro-
tection. Labour prac-
tices comprise one of 
the seven core subjects 
of social responsibility 
defined in ISO 26000, 
along with 37 underlying 

issues and seven over-
arching principles. All are 
based on consensus 
among 99 countries and 
42 international organiza-
tions from both public 
and private sectors. 
People worldwide now 
demand that organiza-
t ions behave in  a 
socially responsible 

manner. ISO 26000 shows how 
– and the benefi ts of doing so. 
Link up now !

ISO 26000, Guidance on social responsibility

Available from ISO national member 
institutes (listed with contact details 
on the ISO Website at www.iso.org) 
and from the ISO Central Secretariat 
Webstore at www.iso.org/isostore 
or e-mail to sales@iso.org.

Hard work 
is one thing.

Exploitation 
is another.

International Organization 
for Standardization – www.iso.org

Central Secretariat
1, ch. de la Voie-Creuse

Case postale 56
CH-1211 Genève 20

issues and seven over-
arching principles. All are 
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among 99 countries and 
42 international organiza-
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Prof. Kawabe

Participants at the ISO/IEC JTC 1 plenary in San Diego, California, USA.

“ Kids’ ISO 14000 ”  
founder passes away

Professor Kawabe, founder and leader of 
a world-renowned project raising awareness 
of “ green ” issues amongst children through 
the ISO family of environmental management 
standards – the Kids’ ISO 14000 Programme 
– passed away on 25 October 2011.

Prof. Kawabe was President and Director 
General of ArTech, a Japanese non-profit 
organization, which launched the programme 
in 2000 in Japan. Proving a success, it went 
global with hundreds of thousands of children 
around the world participating.

Prof. Kawabe believed that the environ-
mental education of children and young 
people is one of the keys to solving global 
environmental problems and to achieving 
sustainable development.

The Kids’ ISO 14000 Programme employs 
a simplified version of the Plan-Do-Check-
Act methodology used in ISO’s highly 
successful ISO 14001 environmental manage-
ment system standard to raise a generation 
of “ green ” conscious kids.

This educational programme has the fol-
lowing objectives :
•	 Develop environmental awareness among 

children and young people
•	 Teach them to implement environmen-

tal management in their homes and 
communities

•	 Open them up to the value of networking 
with young people in other schools, com-
munities and countries in order to bring 
the force of collective action to global 
environmental issues.
Prof. Kawabe’s legacy will live on in 

the generations of children trained under 
his leadership, and in those generations yet 
to come. His colleagues intend to continue 
the programme.

The joint ISO and IEC (International 
Electrotechnical Commission) committee 
ISO/IEC JTC 1, Information technology, held 
its plenary in November 2011, in San Diego, 
California, USA.

Organized by ANSI, ISO member for the 
USA, more than 137 representatives from 
ISO and IEC national member bodies, and 
organizations in liaison, attended the event. 
JTC 1 Chair, Karen Higginbottom welcomed 
Henry Cuschieri as the new ISO Central 
Secretariat representative.

At the meeting, prompted by previous 
work on the energy efficiency of data cen-
tres and the greening of IT, JTC 1 decided 
to create subcommittee SC 39, Sustainability 
of and by IT, with the USA offering to hold 
the secretariat.

JTC 1 also congratulated SC 38, Distributed 
application platforms and services (DAP), for 
the finalization of its Study Group Report on 
Cloud computing. Other JTC 1 achievements 
included approval of incubator operational 
principles for a one-year pilot project, which 
may result in two incubator groups being 
created (digital preservation and wireless 
power transfer/application for ICT). JTC 1 
also extended the term of its ad hoc groups on 
structure and on enabling tools, and directed 

the work of its Special Working Group on 
Smart Grid for the coming year.

JTC 1 has further refined its tools and 
operational processes by setting up an online 
calendar of all its meetings, streamlining its 
procedures and improving communications, 
reaffirming its policies, and emphasizing 
publication opportunities. The committee 
also extended the scope of several of its 
subcommittees to allow them to respond to 
technology developments, in particular in the 
area of augmented reality. It also encouraged 
its subcommittees to take up new work, and 
its Special Working Group on Planning to 
explore new areas.

Many key organizations and consortia in the 
IT field reported at the meeting. The excellent 
collaborative process with these organizations 
has led to the submission of more than 20 
publicly available specifications approved 
last year as ISO/IEC standards.

The meeting concluded thanking ANSI 
for their excellent hosting, wishing Michael 
Breidthardt (a German expert and Convenor) 
a happy retirement, and congratulating 
Ms. Karen Higginbottom on her appointment 
for a second three-year term as JTC 1 Chair. 
The next plenary meeting will take place in 
Jeju, Korea on 5-10 November 2012.

JTC 1 to tackle IT sustainability

EU funds twinning project
To strengthen the metrology and standardization 

infrastructure of European Union (EU) member 
states, the EU launched a twinning project to 
share best practice.

A kick-off meeting took place in Tbilisi, Geor-
gia, in November 2011 where the representatives 
of the consortium discussed the objectives of the 
project, methods of implementation, terms and 
other important issues.

The project will be implemented by the Lithu-
anian Standards Board (LST), ISO member for 
the country, together with the German Federal 
Institute of Material Analysis and Testing (BAM) 

and the German Federal Physico-Technical Board (PTB).
According to Brunonas Šičkus, LST Director and one of the project’s managers, the 

selection of Lithuania was determined by LST’s previous experience implementing bilateral 
projects of technical assistance in Armenia, Azerbaijan and Georgia in the field of stand-
ardization, and has received favourable assessment by the European Commission. He said, 
“ This twinning project is important both for Lithuania and for our national standards body. 
The experience, professional knowledge and qualified assistance of its experts are perfectly 
evaluated in the Caucasian countries.”
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Standardization Master’s programme
The first edition of the Master’s programme on “ Standardization, social regulation and 

sustainable development ” was launched in September 2011 by the University of Geneva 
(UNIGE) in Switzerland.

Designed and developed through a partnership between the University of Geneva, ISO 
and SNV (ISO member for Switzerland), the Master’s consists of an interdisciplinary pro-
gramme proposed by UNIGE with a specific focus on sustainable development. It comprises 
19 mandatory and five elective courses over a period of 18 months, plus an additional six 
months for internships and theses.

The programme focuses on the notion that sustainable development processes need the 
active involvement of all stakeholders likely to contribute to, or to be affected by, them. This 
includes the participatory processes involving public and private parties situated at various 
levels (social regulation) and the standard-setting practices that provide essential voluntary 
agreements, supporting the dissemination of knowledge, best practices and monitoring tools.

The programme comprises courses related to three main disciplines (social sciences, 
management and economics), combined with operational aspects regarding sustainability 
and standardization in a variety of fields.

ISO contributes with five courses (among the 19 mandatory ones). A plurality of part-
ners are involved in the programme – international organizations, standards development 
organizations and experts from industry and governments participating in standards work.

All the materials developed by ISO will be available to ISO members and interested 
academic institutions.

www.standardization.unige.ch/

ISO 20022 Newsletter
ASC X9, which holds the Secretariat 

of ISO technical committee ISO/TC 68, 
Financial services, has issued a new 
ISO 20022 newsletter to announce the 
publication in 2012 of a revision of this 
essential International Standard, revised 
to meet the ever-changing needs of the 
financial services arena.

The current edition of ISO 20022 
consists of five parts. The new edition 
will eventually consist of nine parts, 
seven of which will be published 
during the first half of 2012.

Jean-Marie Eloy, ISO 20022 Reg-
istration Authority (RA), announced 
the implementation by the RA of the 
new edition of ISO 20022:2012, 
Financial services – Universal 
financial industry message scheme, 
will take place in May 2013, in 
order to allow the industry the time 
to get acquainted with the new 
messages format and to prepare 
for the change.

The new edition will make 
the methodology to develop 
ISO 20022 messages more 
robust and independent of 
UML. It will mostly impact 

the ISO 20022 Registration Authority, 
serviced by SWIFT, which will have to adapt RA tools 

as well as the ISO 20022 Data Dictionary.
The new edition will offer new features, including the possibility of using a new data type 

format to express time duration. The ISO 20022 Website (www.iso20022.org/) will be used 
to convey information to the users. This Website has been fully revamped.

We encourage those interested in financial messaging to have a look at this newsletter as it 
gives examples from members of work progressing within our community to make ISO 20022 
standards more relevant to global users. It also helps readers understand what lies behind 
financial messages and how ISO 20022 helps in supporting complex business processes.

Making ISO/IEC collaboration even 
stronger

The 2011 General Meeting of the Inter-
national Electrotechnical Commission 
(IEC) took place in Melbourne, Australia, 
in October 2011. 

Addressing the audience, ISO Secretary-
General Rob Steele said that the relation-
ship between both organizations was more 
meaningful, more straightforward and more 
honest than ever. “ It is my intention ”, he 
emphasized, “ to highlight areas where we 
need to do more, to work more together, 
because literally if we do not hang together 
we shall surely hang separately… this 
means cooperation to best meet the needs 
of customers.”

He focused on three issues where he 
believed greater collaboration between 
the organizations would make IEC and 
ISO better and more relevant. These were: 
addressing the needs of the customer, striv-
ing to be “simpler, faster and better ”, and 
ongoing market relevance.

The ISO Secretary-General highlighted 
the example of electric mobility. “ IEC and 
ISO have a huge opportunity to meet the 
needs of a complicated value chain. We 
each cannot do it alone, but together we 
can ‘cover the waterfront’. ” And if they 
failed to cooperate, Mr. Steele warned, 
industry has threatened to, and will, simply 
go elsewhere. 

“ My conclusion on the three issues I 
have raised is that both IEC and ISO stand 
on a huge opportunity. The opportunity to 
work together where combined effort will 
best respond to the needs of the market and 
with mutual respect where it does not. Now 
is the time to exploit that opportunity, not 
just with nice words, but with pragmatic 
action,” concluded Mr. Steele.

ISO Secretary-General Rob Steele speaks 
at the IEC General Meeting in Melbourne, 
Australia.
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Dialogue on biotechnology
About 40 experts from 12 countries participated in the ISO 

workshop on “ International Standards for Biotechnology ” held 
in October 2011, in Geneva, Switzerland.

The workshop aimed to promote dialogue among the organi-
zations most active in biotechnology standardization, as well 
as foster better understanding among key players and capture 
input, recommendations on relevant matters and possible prior-
ity action items for consideration by ISO.

Participants included some of the major players in the field, 
including “ grass-roots ” standards organizations strongly linked 
to research/academic environments, national metrology institutes 
with substantial interest in metrology for biosciences, selected 
ISO committees with specific interests in biotechnology and 
representatives of international organizations, such as the Organi-
sation for Economic Cooperation and Development (OECD) 
and the International Bureau of Weights and Measures (BIPM).

Presentations and discussion panels provided information on :
•	 Scope, objectives and deliverables of standardization pro-

grammes undertaken by participating organizations
•	 Important needs and challenges to be addressed (with particular 

focus on terminology, measurement and characterization issues)
•	 The role of ISO to support and add value to existing initia-

tives, and specific activities/priority items that ISO could 
address to respond to sector needs.

How ISO can help
In general, workshop participants supported an increased 

involvement from ISO because :
•	 The development, maintenance and established infrastructure 

of the ISO system could help to strengthen and consolidate 
the work done by other organizations, such as grass-roots 
biotechnology standards groups

•	 ISO could facilitate harmonization, where relevant, of work 
undertaken by organizations focused on specific domains, 
being careful to avoid duplication of work

•	 New ISO work could build a stronger and more effective 
link with regulators, providing standards that combine sound 
technical content with legitimacy deriving from the ISO 
standards development process

•	 It would help to promote the use of standards (including those 
already developed by existing groups) to a broader audience, 
covering all the concerned stakeholder groups

•	 ISO’s global reach could support greater involvement and 
use of standards by stakeholders in developing countries and 
emerging economies.

•	 Participants indicated general criteria to guide possible 
new work, noting that the subject matters addressed by ISO 
should be of significant interest for, and applicable by, a 
broad variety of stakeholders (and in particular, relevant to 
industry needs). ISO should also involve and/or cooperate 
with standardization groups and other bodies already active 
in the field, with a view to adopt available high quality 
deliverables and promote interoperability.
Bioscience/biotechnology is a vast and extremely fast mov-

ing field, which requires the application of procedures that can 
effectively match the rapid evolution of needs.
Potential future work

Participants agreed that an effective way to address stand-
ardization issues in biotechnology (in particularly terminology, 
measurement and characterization issues) would be to consider 
a conceptual framework based on a matrix comprising, on one 
axis, horizontal issues concerning the set-up, undertaking and 
results of assays (such as sample preparation and processing, 
data processing and reporting). The other axis would feature 
bioscience/biotechnology disciplines and their characterization 

relating to specific applications, such as genomics (e.g. for health care), prot-
eomics (e.g. for biopharmaceutical), and so on.

The development of this matrix (taking advantage of efforts already under 
way such as biosharing) would allow identification of commonalities and gaps, 
and the presence or absence of standards and guidelines. It would also facilitate 
assessment of the portfolio of existing deliverables covering the various cells 
of the matrix.

This framework could, for example, be developed within a new ISO com-
mittee on biotechnology which could prepare shared, high quality guidelines 
and, in a second phase, International Standards. The possible establishment of 
such a committee was considered positively by participants. The committee 
would be of a basic horizontal nature, covering the types of issues indicated 
above, and open to partnerships (through liaisons or other mechanisms, such 
as joint working groups) with a broad range of organizations including other 
ISO committees and groups. The topic of genomic sequencing1 was indicated 
as a high priority area, considering, in particular, its relevance to a variety of 
application domains (health care, environment and others).

The outcomes of the workshop and all speakers’ presentations have 
been posted on the workshop’s Website and are available for consultation : 
www.iso.org/sites/biotechnology2011/index.html 

Daniele Gerundino is Strategic Advisor to the ISO Secretary-General.

1)  The discussion focused on the frontiers of genomic sequencing (i.e. "next-genera-
tion sequencing" or "ultra high throughput sequencing"). However, participants agreed 
that in such a fast-moving field the use of adjectives and superlatives also evolves 
rapidly. The plain definition "genomic sequencing" was therefore preferred – with the 
understanding that it should cover the most advanced technologies
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Gorbachev opens ISO forum on standards 
for vehicle of the future 

Mikhail Gorbachev, the statesman, former Soviet President 
and winner of the Nobel Prize for Peace, was among the dis-
tinguished guests speaking at a high-level forum of automobile 
industry leaders organized by the International Organization 
for Standardization (ISO) on 2 December in 2011 in Geneva, 
Switzerland, at the invitation of the ISO President for 2011-2012, 
Dr. Boris Aleshin.

With more than a billion estimated road vehicles in use 
worldwide, if the automotive sector uses state-of-the-art 
standards for aspects such as safety, performance, impact on 
the environment, and requirements for supply chain partners, 
this can have an enormous impact on all three dimensions of 
sustainable development – social, environmental and economic. 

The ISO President’s Forum provided a unique opportunity for 
the automotive industry to engage with ISO and other standards 
developing organizations, and discuss the needs and priorities 
for International Standards in the sector in the coming years. 

Some 35 automobile industry leaders from companies such 
as Audi, Daimler, Renault, Volkswagen, and Volvo provided 
direct input on what standards are needed to meet the challenges 
of the industry and those of its customers and stakeholders. At 
least eight standards developing organizations were represented 
at the Forum.

As the event’s sponsor and host, ISO President Dr. Boris 
Aleshin highlighted the objectives of the Forum  : “ Past and 
current successes should not allow us to fall into the trap of 
complacency. We can always do better and this is why ISO has 
invited you here for this rather unique event. ”

In his opening remarks, Mr. Gorbachev said that “ Leaders in 
the automotive industry are now demonstrating greater under-
standing than simply developing the sector in a linear manner, 
i.e. increasing productivity and developing new markets that 
may lead to a dead end. ”

He pointed out that 95 % of cars today run on oil. Mr. Gor-
bachev said that the car industry must continue their search for 
technical solutions to make cars lighter, more aerodynamic, and 
environmentally friendly, and to make the factories producing 
them more compact and cleaner.

The former President of the Soviet Union pointed out that the 
automobile industry has always been an innovative sector and 
was among the first to demonstrate social accountability through 
measures such as collective agreements with unions, medical and 
social programmes, etc., adding “ Now, it is time to demonstrate 
environmental responsibility. Ultimately, everyone will benefit. ”

In conclusion, Mr. Gorbachev said : “ We must all embrace the 
notion that we are only nature’s guests, rather than its managers 
or masters. If we understand this, then we will find our way 
toward a new development model that will take shape in con-
junction with nature, not in a race of consumerism. I am certain 
that although it is difficult, it can be done. I am an optimist. ”

Driving the main focus of the discussions was how Interna-
tional Standards can support the development of “ the car of the 
future ”. The workshop was facilitated by the highly-respected 
industry leader Richard Parry-Jones, former Vice President 
(Global Product Development), and Chief Technical Officer 
at Ford Motor Company until his retirement in 2007. Through 
a series of discussions and roundtable panels, the workshop 
explored a number of related topics, including trends in urban 
mobility; congestion and intelligent transport; safety as a strategic 
issue; and environment and sustainability issues.

Among the recommendations to emerge from the debate 
were standardization priorities which included : 
•	 International Standards supporting electrification of the vehicle
•	 Connectivity and communications, including applications-

based data and communications

•	 Key performance measures that are important to customers and regulators, 
such as indicators of environmental, energy and active safety performance 

•	 In addition, there was overall agreement on key areas of improvement for 
the standards-setting process, including:
1. Global standards are needed (not regional ones) – a new approach and new 

methods of cooperation and fora are required, both for standards bodies 
and industry. Past approaches will not work

2. A holistic, systems-wide approach is needed with all key stakeholders 
engaged to capture optimal system performance 

3. Speed to shape regulation rather than follow it, to reassure customers and 
drive scale. Mapping of key processes and elimination of time wastage in 
the current process is essential

4. Achieve better balance between standards that can promote efficiency and 
those that can stifle innovation. Consider partitioning standards according 
to appropriate areas of focus, such as:
•	 Performance
•	 Interfaces
•	 Architecture. 

In concluding the Forum, Rob Steele, ISO Secretary-General, remarked : 
“ Industry has to tell standardizers what it needs and I appreciate the feedback 
provided today. I would also welcome the opportunity for even greater dialogue. 
Let’s take today’s output as a starting point. A forum for further exchanges 
would be useful between standardizers and industry experts to reach agreement 
on broader issues – and, most importantly, on how best to take action ! ” 

Elizabeth Gasiorowski-Denis is Editor, ISO Focus+.

Mikhail Gorbachev
Photo: Magali Girardin/ISO
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Candidates were carefully selected from 
a large pool of applicants representing both 
standards bodies and consumer organiza-
tions. They were given practical training 
and teaching materials on issues relating to 
consumer participation in standardization.

Participants learned training and events 
management skills, as well as specific 
knowledge about consumer participation 
issues. Subject areas included :

The role of standards in consumer 
protection
•	 How standards can benefit from con-

sumer participation
•	 Case studies showing how national 

standards bodies (NSBs) engage with 
consumers at the national level

•	 Channels for technical assistance, and
•	 The importance of NSBs and con-

sumer organizations working together.

The overall aim was to build bridges 
between standards bodies and stakeholders.

An integral part of this Train-the-trainer 
initiative is the expectation that delegates 
attending the initial events will put into 
practice what they have learnt. This was 
implemented through a series of regional, 
semi-regional and national follow-up 
workshops which attracted various levels 
of sponsorship. Many of the trainers have 
now successfully acted as one of the train-
ing team at a follow-up workshop, and it 
is only after this additional experience, 
that a candidate is considered to be fully 
competent.

The accompanying box indicates where 
these trainers are based. ISO members 
can draw on this valuable resource, either 

Trainers
At your service !

The Ghana Standards Board hosted the 
first international Train-the-Trainer event 
for 15 trainees in 2008.

A second event, held in French and hosted 
by AFNOR, ISO member for France, in 
Paris, took place in 2009 for 11 delegates 
from French-speaking countries of Africa 
and the Mediterranean/Arab region. In addi-
tion to the two host institutions, the Swedish 
International Development Cooperation 
Agency, the British Standards Institution 
and Consumers International contributed 
funding and expertise.

ISO’s Strategic Plan 2011-2015 empha-
sizes the “ capacity and participation 
of developing countries ” as well as the 
objective of “ reaching out to and engaging 
stakeholders ” – with a special mention for 
consumers and stakeholders with limited 
resources.

To meet the above Strategic Plan 
objectives, the ISO Committee on con-
sumer policy (ISO/COPOLCO) and 
ISO development and training services 
(ISO/DEVT) embarked on an ambitious 
“ Train-the-trainer ” programme in 2007. 

by Dana Kissinger-Matray and Caroline Warne

Experienced trainers with the competency, skills and knowledge 
to promote participation by consumers in standards development are 
now available in most regions.

Countries with a Train-the-trainer expert in consumer participation, by region.

Africa East and South 
Asia 

Mediterranean/ 
Arab region

South and 
Central America, 
Caribbean

Benin

Burundi

Congo

Côte d’Ivoire

Cameroon

Gabon

Ethiopia

Ghana

Guinea

Kenya

Nigeria

Seychelles

Philippines

Sri Lanka

Egypt

Libya

Morocco

Oman

Tunisia

Argentina

Chile

St. Lucia
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independently or as part of the larger pro-
gramme for technical assistance managed 
by ISO/DEVT. 

Dana Kissinger-Matray, Secretary of ISO/COPOLCO 
and Caroline Warne, Co-Chair of the ISO/COPOLCO 

Training Group.

See more :
www.iso.org/iso/how_to_get_training-
copolco, or
www.iso.org/iso/
technical_assistance_and_training-devco

How do consumers 
know what 
they are getting ?

by Dana Kissinger-Matray

The theme of the next ISO Committee 
on consumer policy (ISO/COPOLCO) 
workshop to be held on 15 May 2012, on 
Denarau Island, Nadi, Fiji, will be, “ How do 
consumers know what they are getting ? ”. 
The event, hosted by the Fiji Trade Standards 
and Quality Control Office (FTSQCO), will 
be followed by the ISO/COPOLCO plenary 
meeting on 16-17 May 2012.

There is more than meets the eye when 
a consumer looks at packaging, labelling 
or a certification mark to serve as the basis 
for a purchasing decision. In most cases, 
a product might be safe and healthy, and 
the weight or quantities may indeed be as 
indicated. However, in other cases, the 
product may be counterfeit with potentially 
catastrophic health implications, or have 
incorrectly marked quantities, weights 
or other characteristics. The latter cases 

invariably lead to inordinate costs and 
risks being borne by the consumer, and to 
distortions in the marketplace.

ISO/COPOLCO will examine market 
surveillance as a tool to combat counterfeit 
goods and ensure the integrity of legal 
metrology. Market surveillance is a crucial 
link in the chain of consumer protection.

For example, a consumer does not have 
the sophisticated equipment necessary to 
ensure the accurate delivery of a quantity 

and quality of fuel from a gasoline 
pump, or to verify the true composition 

of the anti-malarial medicine he or 
she must take. This is usually the 

role of a government agency or 
a specialized association per-
forming inspections, using a 
government-run or independ-
ent testing laboratory.

Where counterfeit products 
are concerned, the issue is 
critical in all countries, and 
in spite of the safeguards 
in place or under develop-

ment, the problem is 
getting worse. In some 

countries, consumers have little recourse 
in cases of economic or physical harm 
caused by counterfeit goods, especially as 
economic incentives for counterfeiting are 
strong and deterrence is weak.

Therefore, the workshop will focus on 
how standards and good market surveil-
lance programmes can protect consumers’ 
health and safety, combat fraud and prevent 
product misrepresentation.

The participants will examine how 
various initiatives, including those under 
way in ISO technical committee, ISO/TC 
246, Anti-counterfeiting tools, and ISO/TC 
247, Fraud countermeasures and controls, 
can potentially address consumer issues : 
especially regarding the health and safety 
aspects of counterfeit goods which have 
the greatest potential to be detrimental to 
consumer protection.

The entire ISO community is warmly 
invited to debate these issues at the 
ISO/COPOLCO workshop. For more 
information, contact copolco@iso.org. 

Dana Kissinger-Matray,  
Secretary of ISO/COPOLCO.
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Participants at the second meeting of the Joint Coordination Committee Meeting (JCC).

C D C C o n s u m e r s ,  D e v e l o p i n g  C o u n t r i e s ,  C o n f o r m i t y  A s s e s s m e n t

2012 ISO training 
programme

by Glenn Bosmans

Each year, the ISO Central Secretariat 
(ISO/CS) organizes training sessions for 
ISO members and professionals engaged 
in standards development.

In 2012, the majority of courses will 
be integrated into three ISO Secretaries’ 
Weeks. Each week will consist of three 
individual courses to be held over five days. 
The purpose of Secretaries’ Week is to 
train ISO members hosting (or potentially 
hosting) the secretariats of ISO technical 
committees and subcommittees. The training 
focuses on the appointed secretaries and 
their support staff.

Training schedule in Geneva, Switzer-
land, this year :

10th ISO Secretaries’ Week

20 February Procedures for ISO secretaries
21-22 February Drafting standards in 
accordance with the ISO/IEC Directives, 
Part 2, using ISO author’s template
23-24 February eServices for ISO 
secretaries

11th ISO Secretaries’ Week

25 June Procedures for ISO secretaries
26-27 June Drafting standards in accord-
ance with the ISO/IEC Directives, Part 2, 
using ISO author’s template
28-29 June eServices for ISO secretaries

12th ISO Secretaries’ Week

5 November Procedures for ISO secretaries
6-7 November Drafting standards in 
accordance with the ISO/IEC Directives, 
Part 2, using ISO author’s template
8-9 November eServices for ISO secretaries

A course giving an Introduction to ISO 
eServices will be organized by ISO/CS on 
the following dates :
3-5 April
27-29 November

To attend, participants must complete 
the pre-registration form available at 
www.iso.org/training-dates. Participation 
is free, but spaces are limited. Financial 
assistance is not available. 

Glenn Bosmans, Project Manager, Development 
and Training Services, ISO/CS.

ISO 26000 
in the Middle East 
and North Africa

by Roswitha Franz

Phase I of ISO’s first capacity building 
project on the uptake and use of ISO 26000 
on social responsibility within the Middle 
East and North Africa (MENA) region has 
now been completed. Twenty-four national 
experts from seven countries, namely Alge-
ria, Egypt, Jordan, Lebanon, Morocco, Syria, 
and Tunisia, met in Marrakesh, Morocco 

December 2011, in Marrakesh, Morocco. 
The JCC was chaired by ISO Secretary-
General Rob Steele and attended by the 
CEOs of the national standards bodies from 
the beneficiary countries together with the 
Chairs of the national mirror committees 
and the national coordinators of the project. 
The project implementation at national and 
regional levels was evaluated by the CEOs 
and ISO. During Phase I of the project, 
the following key performance indicators 
were achieved :
•	 Forty-one national experts were trained 

on ISO 26000 and its application
•	 Fourteen national awareness rais-

ing events have been conducted and 

on 5-6 December 2011 during a workshop 
to exchange experience and share lessons 
learnt on the implementation of Phase I.

These experts were trained under the 
project on the content of ISO 26000 and its 
application in organizations. The different 
country teams shared and showcased the 
project implementation at national level 
through presentations as well as through 
the display at country stands.

Group discussions were organized to 
discuss elements which worked and those 
which did not during Phase I and, thus, rec-
ommendations were formulated to improve 
Phase II implementation. A number of 
representatives from the pilot organizations 
applying the standard and supported under 
the project by national and international 
experts, attended the workshop to provide 
the perspectives from the beneficiary angle.

The findings and recommendations of the 
regional workshop were direct input to the 
second meeting of the Joint Coordination 
Committee (JCC) which was held on 7-8 

more than 1 350 people attended these 
events

•	 Seven communication campaigns on 
SR are under implementation

•	 Fourteen pilot organizations are apply-
ing ISO 26000.

The achievements under Phase I were 
considered a success and all JCC partici-
pants voted unanimously to proceed with 
Phase II of the project, from 2012 to 2014.

During 2012, four additional national 
experts on ISO 26000 from each partici-
pating country will be trained and at least 
four additional pilot organizations will be 
supported to apply the standard. This project 
forms part of the activities of the ISO Action 
Plan for Developing Countries 2011–2015 
and is funded by the Swedish International 
Development Cooperation Agency (Sida).

Videos are available at : youtube.com/
planetISO. 

Roswitha Franz, Project Manager, Development 
and Training Services, ISO/CS.

 ISO Focus+  J a n u a r y  2 0 1 23 4 © ISO Focus+, www.iso.org/isofocus+



The latest edition of a series of seminars 
on the marketing and promotion of ISO 
standards was held in Vietnam, in October 
2011, at the invitation of the Directorate 
for Standards, Metrology and Quality 
(STAMEQ), ISO member for the country. 

Participants and trainers at the marketing and promotion seminar in Vietnam.

Conformity 
assessment –  
A linchpin  
of world trade

by Sandrine Tranchard

In October 2011, more than 90 interna-
tional experts participated in a meeting 
of the ISO Committee on conformity 
assessment (ISO/CASCO), in Montreux, 
Switzerland, to exchange information and 
views on, and experience with, conformity 
assessment. Conformity assessment is an 
important component of world trade and 
global supply chains ; it provides support 
for government regulation.

Olivier Peyrat, ISO/CASCO Chair, 
underlined the importance of making the 
sessions interactive. To ensure the event 
was accessible to the widest possible 
audience, proceedings were broadcast 
over the Internet.

Participants at the ISO/CASCO Open day on conformity assessment, in October 2011 in 
Montreux, Switzerland. [Photo : ISO/Tranchard]

Marketing training and promotion 
in Vietnam

by Nicolas Fleury

The seminar was part of a training 
programme developed by the ISO Central 
Secretariat to enhance the capacity of 
developing countries to disseminate ISO 
standards and publications. The main 
objective was to help ISO members further 

promote standards, increase their dissemi-
nation and meet customer expectations in 
their countries. 

Thirty participants, representing 15 coun-
tries, learnt or gained further knowledge 
about ISO’s commercial and copyright 
policies. Another objective was to reinforce 
the links between marketing and sales man-
agers of national member bodies and the 
ISO Central Secretariat, as well as among 
participants. An important feature of this 
three-day seminar was the opportunity to 
share experiences and local needs. This 
helped to better understand theoretical 
issues, and how commercial policies could 
be applied in practice.

In addition to looking at the dissemi-
nation of ISO standards and copyright 
issues, participants explored the use of 
social networks as new tools for standards 
promotion. 

Two additional seminars will take place 
in 2012. For more information contact 
dev@iso.org. 

Nicolas Fleury  
is Director Marketing,  

Communication and Information  
at the ISO Central Secretariat.

Sessions dealt with issues ranging from 
best practices in the establishment and 
operation of national mirror committees 
(the key to ISO’s process of developing 
consensus), to International Standards in 
this field. The convenors of several working 
groups concerned with conformity assess-
ment, were present to update participants 
on revisions being made to older standards, 
and the development of new ones.

Kevin McKinley, ISO Deputy Secretary-
General, paid tribute to Olivier Peyrat as 

he passed on the chairmanship of Lane 
Hallenback, commenting that Mr. Peyrat 
gave impetus to customer orientation and 
process innovation. Mr. Peyrat’s contribu-
tions made policy work more efficient and 
better focused. Mr. McKinley highlighted 
Mr. Peyrat’s skills as a communicator and 
his qualities as a “ real gentleman ”. 

Sandrine Tranchard,  
Communication Officer,  
ISO Central Secretariat.
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M a n a g e m e n t  S o l u t i o n s

by Judith Ellis and Carlota Bustelo

In the wake of recent failures in corporate governance and repeated 
scandals in so many sectors worldwide, notably in the realm of bank-
ing and of the media, two new ISO International Standards will help 
organizations disclose corporate information quickly and effectively.

In government and in business it has 
become necessary to render more transpar-
ent the decision-making process and actions 
taken, to ensure legal and ethical obligations 
are not just met, but are publicly seen to be 
met. The unstoppable transition to a fully 
digital environment is both a challenge and 
an opportunity.

To address these needs, ISO has pub-
lished new International Standards : 
ISO 30300:2011, Information and docu-
mentation – Management systems for 
records – Fundamentals and vocabulary, 
and ISO 30301:2011, Information and 
documentation – Management systems 
for records – Requirements. They distill 
the knowledge and experience of experts 
drawn from 27 countries on five continents.

The ISO 30300 series offers the methodol-
ogy for a systematic approach to the creation 
and management of records, aligned with 
organizational objectives and strategies. 
Managing records using a management 
system for records (MSR) supports cost-
effective operational processes, such as 
storage, information retrieval, information 
re-use. It prepares an organization for the 
possibility of litigation or inquiry arising 
in the future, and ensures that a thorough 
preparation for due diligence can be car-
ried out.

The ISO 30300 series of International 
Standards focuses on the implementation 
and operation of an effective MSR to ensure 
that authoritative and reliable information 
about, and evidence of, business decisions 
and transactions is recorded, managed and 
made accessible to those who need it, and 
maintained for as long as it is required. This 
is fundamental and incontrovertible if the 
concerns of the public are to be addressed and 
current and future challenges are to be met.

New addition to MSS

The ISO 30300 series of MSR stand-
ards was created to link the management 
of records to organizational success and 
accountability. This series sets benchmarks 
for organizations to assess the adequacy 
of their methods of maintaining their 
records. It provides management with the 
tools necessary to realize a systematic and 
verifiable approach to the creation and 
control of records. ISO 30300 supports the 
management and documentation require-
ments of organizations implementing other 
management systems standards (MSS), 
such as ISO 9001 (quality), ISO 14001 
(environment) and ISO 22000 (food safety).

Management 
systems for 

records
ISO 30300 for good corporate 

governance

M a n a g e m e n t  S o l u t i o n s
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The new ISO standards are targeted at 
all sectors including governments and their 
agencies, educators, financial services, 
manufacturing (with a particular emphasis on 
the pharmaceutical and mining industries), 
and companies or governments which are 
actively involved (or passively implicated) 
in issues of social responsibility. All sectors 
with a vital need to demonstrate compli-
ance, such as nuclear energy and telecom-
munications, will reap particular benefits 
from the effective implementation of these 
International Standards.

The ISO 30300 series is a new addition 
to the MSS group. Development of these 
new International Standards incorporates 
experience gained in the implementation 
of the series ISO 15489:2001, Information 
and documentation – Records management 
which is a bestseller and has been used by 50 
countries and translated into 22 languages 
in developed and developing countries.

In developed countries, the ISO 15489 
series is implemented in support of good 
governance and effective business opera-
tions. In developing countries, this series 

has been adopted by governments seeking 
to demonstrate to their own populations 
and to the wider international community, 
improvements in governance, accountability 
and administrative capability. This leads to 
a level playing field for all potential actors, 
whatever their origin.

ISO 30300:2011

This International Standard explains the 
rationale behind the creation of an MSR, 
the guiding principles for its successful 
implementation, and provides the termi-
nology which ensures that it is compatible 
with other management systems standards. 
It also establishes the objectives for using 
an MSR and describes a process approach 
and specifies roles for top management.

ISO 30300:2011 is applicable to any 
organization that needs to establish, imple-
ment, maintain and improve an MSR to sup-
port its business. It also provides assurance 
of conformity with a stated records policy.

ISO 30301:2011

This International Standard specifies the 
requirements necessary to develop a records 
management policy. It also sets objectives 
and targets for an organization to implement 
systemic improvements. This is achieved 
through formulating the design of processes 
and systems, estimating the appropriate 
allocation of resources, and establishing 
benchmarks to properly monitor, measure 
and evaluate outcomes. These steps will 
ensure corrective action can be taken and 
continuous improvements are built into the 
system to support an organization in achiev-
ing its mandate, mission, strategy and goals.

ISO 30301:2011 can be implemented with 
other MSS. It is especially useful in dem-
onstrating compliance with the documents 
and records requirements of other MSS.

Figure 1 – Structure of an MSR.

An MSR ensures 
a thorough preparation 
for due diligence.
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M a n a g e m e n t  S o l u t i o n s

Judith Ellis 
is the Convenor 
of ISO/TC 46, 
Information and 
documentation, sub-
committee SC 11, 
Archives/Records 
management, work-
ing group WG 8 

Management systems for records – Funda-
mentals and vocabulary. She is the owner 
and Managing Director of Enterprise 
Knowledge Pty Ltd, based in Australia, 
and is well known for her involvement 
in international and Australian standards 
development. She has also been a consul-
tant in the information and knowledge 
management field over the past 30 years.

About the authors

Carlota Bustelo 
is the Convenor of 
ISO/TC 46/SC 11, 
WG 9 Manage-
ment systems for 
records – Requi-
rements. She has 
more than 25 
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tion technologies to the management of 
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The bottom-line

The aim for organizations is to strategi-
cally utilize these standards to :
•	 Integrate records requirements into 

business processes, to eliminate redun-
dancy, establish consistency, optimize 
processes and resources, reduce main-
tenance and improve decision-making

•	 Use and exploit information resources 
as business, commercial and intellec-
tual property assets.

The cost of developing an MSR depends 
on the scope of implementation within each 
organization and is determined by business 
needs and an assessment of risk. This invest-
ment can provide both short- and long-term 
returns, as well as aiding an organization in 
avoiding unnecessary expenditure.

Memory and assets

The creation of records is integral to 
any organization’s activities, processes 
and systems. An MSR promotes business 
efficiency, accountability, risk manage-
ment and business continuity. It empowers 
organizations to capitalize on the value of 
their information resources as business, 
commercial and intellectual property assets.

•	 Legal compliance and protection, 
including support for due diligence 
and effective preparation in cases of 
potential litigation

•	 The ability to meet regulatory require-
ments, including the effective moni-
toring of accountability and ethical 
and corporate governance guidelines, 
proper oversight of financial and prac-
tice audits

•	 Support for the management of 
risk, including security, controlling 
the effects of attacks on reputation, 
business continuity planning and 
implementation

•	 The ability to set and assess per-
formance measures for the use of 
commercial service providers, and for 
inclusion in commercial contracts

•	 Compatibility and interoperability with 
other commonly used management 
systems standards, for example ease of 
integrating records management into 
the processes and practices required of 
ISO 9000 and ISO 14000

•	 Demonstrated commitment to organi-
zational governance, accountability 
and integrity

•	 The potential to make organizations 
more cost effective and efficient.

The adoption of the ISO 30300 series of 
International Standards is needed whether 
they are implemented locally or globally, and 
for all sectors. This series has the potential 

to benefit society in both developed and 
developing countries as it promotes and 
provides a road map to improve :
•	 The efficiency and responsiveness of 

government
•	 The accountability and governance 

of public, private and non-profit 
organizations

•	 Organizational compliance with inter-
national treaties, laws and regulations 
at every level

•	 The trust in environments for the 
conduct of business and interac-
tion between governments and their 
citizens, businesses and their clients, 
in particular for all issues involv-
ing electronic transactions and 
communications

•	 Access to information and the preser-
vation of collective memory.

Future additions

ISO 30300:2011 and ISO 30301:2011 
were developed by ISO technical com-
mittee ISO/TC 46, Information and 
documentation, subcommittee SC 11, 
Archives/records management. It is cur-
rently working on two further standards 
in the ISO 30300 series :
•	 ISO 30303, Management sys-

tems for records – Guidelines for 
implementation

•	 ISO 30304, Management systems for 
records – Assessment guide. 

This series has 
the potential to benefit 
both developed and 
developing countries.

At the same time, an MSR contributes to 
the preservation of organizational memory 
(something that can be irretrievably lost 
given a high turnover in personnel – whether 
voluntary or involuntary), in response to 
the exponentially growing challenges of 
the global and digital environment.

The structure of the MSR links the records 
management requirements and expecta-
tions of stakeholders to the production of 
records which are reliable, authentic, whose 
integrity is unassailable, and which can be 
utilized in an effective and efficient manner 
(see Figure 1).

For organizations implementing an MSR, 
the benefits are extensive and include :
•	 Common policy and practice bench-

marks across geographical boundaries, 
facilitating its utilization in different 
countries, cultures and jurisdictions

 ISO Focus+  J a n u a r y  2 0 1 23 8 © ISO Focus+, www.iso.org/isofocus+



Food safety

The Mekeni Food Corporation (MFC) of Pampanga in the Phil-
ippines has come a long way since 1991 when the original Mekeni 
Meat Products company managed to survive the devastating Mount 
Pinatubo volcanic eruption which killed 800 people, made 100 000 
homeless and sent an ash cloud around the world. While many 
companies closed shop or pulled out, Mekeni decided to ride out the 
disaster and help rebuild the local community.

Philippines’ Mekeni puts 
ISO 22000 on the menu

Today, despite being further challenged 
by a serious outbreak of foot and mouth 
disease in 1996 and the Asian financial 
crisis of 1997, MFC is now a major food 
processing organization, employing over 
1 000 people on a 14.8 hectare site in 
Pampanga. The company produces local 
“ longganisa ” and “ tocino ” sausages and 
hotdogs, and processes ham and bacon.

Food safety management

Prudencio S. Garcia became President 
of MFC in 2005 with the objectives of 
streamlining operations, enhancing quality 
and upgrading the company’s food safety 
procedures.

In 2006, MFC became reportedly 
one of the first meat processing plants 
in Asia to implement and certify to 
ISO 22000:2005, Food safety management 
systems – Requirements for any organiza-
tion in the food chain. The company also 
holds Hazard Analysis & Critical Control 
Point (HACCP) accreditation issued by 
the National Meat Inspection Service 
(NMIS) of the Republic of Philippines 
Department of Agriculture.

MFC takes its corporate social respon-
sibilities seriously, and has been involved 
in outreach programmes for orphanages, 
depressed communities and homes for the 
elderly. The company has also invested in 
a wastewater plant to reduce the impact of 
its operations on the environment.

President Garcia comments

ISO Focus+ asked Mr. Garcia to com-
ment on the company’s experiences in 
implementing ISO 22000, and the advan-
tages of doing so, and on its social and 
environmental initiatives.

ISO Focus+ :� Did you find ISO 22000 easy 
to implement, or were there any significant 
obstacles to overcome or adjustments to 
make en route to certification ?

Prudencio	S.	Garcia :�  At first, our food 
safety team was hesitant because ISO 22000 
is relatively new. However, when we 
analyzed and reviewed the requirements 
of the standard, we realized that most of 
the major requirements such as HACCP 
and Good Manufacturing Practice (GMP) 
were already in place, and it was a matter 
of realigning them to the requirements of 
the standard. 
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Workers observe strict food safety and hygiene practices at every stage of the hot dog filling line.
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ISO Focus+ :� Could you outline the changes 
you made in your practices and procedures 
in order to conform to ISO 22000 ?

Prudencio	 S.	Garcia :�  Documented 
procedures and established programmes 
were enhanced in line with the standard, 
specific targets and objectives were drawn 
up at departmental level to support the 
overall food safety management system 
(FSMS) objectives, and we improved 
the system of performance monitoring 
and evaluation.

ISO Focus+ :� Do you run ISO 22000 
awareness training for your employees ?

Prudencio	S.	Garcia :�  As part of our Compe-
tency Improvement Programme, all employees 
regardless of position and status were required 
to attend an FSMS basic awareness course. 
We then required attendees to pass a written 
exam set by the training team, with any failed 
candidates expected to attend re-briefing and 
retake the exam. New employees are not 
integrated into their respective departments 
without passing the test.

Prudencio S. Garcia, President, Mekeni Food Corporation.

For key movers such as members of the 
Food Safety and Internal Audit Teams, we 
conduct intensive FSMS courses run by 
external ISO FSMS experts. Workshops 
on how to further improve our practices 
have been integrated into these courses. 
Again, written and practical exams are set 
to gauge participant understanding.

On a yearly basis, I allocate a budget to 
support the annual training plan proposed 
by the management system support team. 
The plan is based on the required employee 
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An MFC employee in protective clothing monitors the internal product temperature of ‘footlong’ 
hotdog sausages as part of the company’s ISO 22000- and HACCP-conforming food safety 
procedures.

competencies identified during periodic 
performance evaluations. Also, we ensure 
that refresher training on food safety, internal 
audit and document improvement is always 
included in each training plan.

ISO Focus+ :� What are the key advantages 
of implementing and being certified to 
ISO 22000 ?

Prudencio	S.	Garcia :�  The confidence of 
our clients and customers in our products 
and processes, as well as that of the local 
regulatory agencies and trade partners, also 
as a marketing tool.

ISO Focus+ :� Is ISO 22000 certification 
demanded by any of your customers as a 
condition of doing business ?

Prudencio	S.	Garcia :�  No, it is a self-
imposed target because of our desire to 
uplift the level of quality and safety con-
sciousness of the local food industry and 
the consuming public.

ISO Focus+ :� You have been active in 
advocating the benefits of this food safety 
management system to others – could you 
comment further ?

Prudencio	S.	Garcia :�  We have two 
approaches in advocating food safety and 
quality :
1. Through industry advocacy – our com-

pany is an active member of the Pam-
panga Association of Meat Processors. 
As the major source of processed meat 
products in the country, Pampanga is 
host to hundreds of small meat proces-
sors and a few medium and large meat 
processors.

2. Our plant is open to educational tours 
for academic and other institutions.

ISO Focus+ :� Do you think ISO 22000 
certification will help support your export 
plans in 2012 ?

Prudencio	S.	Garcia :�  Definitely ! We are 
currently exploring export markets and we 
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are confident in offering our products to 
foreign buyers because we believe that our 
system, which is compliant with International 
Standards, would ensure quality and food 
safety to buyers outside of our country. It 
gives us the confidence level.

ISO Focus+ :� Can you comment on your 
corporate social responsibility activities ?

Prudencio	S.	Garcia :�  Although we do not 
currently follow any standard on corporate 
social responsibility, we have an informal 
way of assisting our community based on 
perceived needs. Right now, our Founder 
is helping scholars to pursue their educa-
tion. We are also active in a cleanliness 
and livelihood drive in the municipality. 
Likewise, we extend support to some care 
institutions in Pampanga. But our primary 
goal is to contribute to the improvement of 
the quality of life of people in our commu-
nity through the provision of employment 
opportunities.

ISO Focus+ :� It was reported that MFC 
had invested in a wastewater plant facility 
to reduce the impact of its operations on 
the environment. Is the company certified 
to ISO 14001 ?

No, we are not certified to ISO 14001, 
but our system and documentation is in 
place. Having the wastewater treatment 
plant is one of our tangible commitments 
towards environmental protection. The 
company has also been awarded by the 
Philippine Government’s Department 
of Environment and Natural Resources 
(DENR) Eco Watch Programme for four 
consecutive years for having surpassed 
the requirement of the Environmental 
Management Bureau.

We are also participating in several interna-
tional environmental protection programmes 
such as the Green Framework for Innovative 
Sustainability sponsored by the Japanese 
Government, and the Green Philippines 
Programme, sponsored by the European 
Union. Both target CO2 emissions reduction 
through greener and cleaner production. 
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M a n a g e m e n t  S o l u t i o n s

How did humanity get to be so mired in 
debt ? Let’s start at the beginning.

Astronomers believe that 12 to 20 billion 
years ago, a big bang occurred that exploded 
matter into the universe. As eons passed, the 
matter cooled and condensed into galaxies 
and stars. Our galactic interest revolves 
around our Sun and, of course, our home 
planet – Earth.

If all the major events that led to today 
were compressed into a 24-hour period, 
humans would have only lived for two 
seconds. In a mere fraction of that time, 
human activities have immeasurably 
altered the face of the planet. Some of these 
changes are visible from space, such as the 
desertification of Lake Chad.

In 2010, the Deepwater Horizon drilling 
fiasco off the coast of Louisiana released 
approximately 4.9 million barrels or 205.8 
million gallons of crude oil, making it the 

Ecological debt

We are in debt ecologically. In the late 
1980s, Germany summarized an Ecological 
Balance Sheet showing the cumulation of 
everyday inefficiency, which was well in 
excess of 103.5 thousand million Deutsche 
marks. That was for just one country – 
one admired for its culture of quality and 
efficiency.

According to the Global Footprint 
Network, humans overshot the planet’s 
biocapacity limit in 1987. Biocapacity is the 
capacity of ecosystems to produce useful 
biological materials and to absorb carbon 
dioxide generated by humans, using cur-
rent management schemes and extraction 
technologies.

“ Useful biological materials ” are defined 
as those used by the human economy. 
Hence what is considered “ useful ” can 
change from year to year, fluctuating like 
commodities. Yearly, the Earth Overshoot 
Day is calculated. It marks an unfortunate 
milestone : it is the day on which we exhaust 
our ecological budget for the year. In 1980, 
it was 11 December. By 2010 it happened 
on 21 August. By 2036, again projecting 
forward, it could be as early as 5 May – a 
very disturbing thought !

Where is this heading ? Humans still 
operate at high levels of chronic inefficiency 
as compared to Mother Nature, due in part 

“ Business unusual ”

by Lynn Johansson

I believe that ISO 14001 can be used to dramatically accelerate bet-
ter management of humankind’s relationship with the environment. 
This requires that we demonstrate its true value today. Clearly, our 
future depends on radically reducing our collective footprint and our 
unsustainable debt.

largest accidental marine oil spill in history. 
We have yet to work within the rules of 
Mother Nature. Is she now returning fire ?

For example, as a consequence of Eyjaf-
jallajökull’s eruption, one of Iceland’s 
smaller ice-cap covered volcanoes, the 
International Air Transport Association 
(IATA) estimated that the airline industry 
worldwide lost USD 200 million a day 
during the air travel disruptions.

The media reports that economic losses 
caused by extreme weather in the first six 
months of 2011 are five times the average 
of the previous decade. The cost for that 
six-month period was USD 265 billion ; 
whereas from 2001 to 2010, costs totaled 
USD 47.4 billion. Note, too, that these are 
only numbers that relate to “ special events ”. 
These numbers do not demonstrate the daily 
inefficiencies that plague our relationship 
with Mother Nature.

ISO 14001
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Figure	1	:�	Earth Overshoot day over time.
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to our eco-illiteracy. While natural disaster 
piques our attention, chronic human inef-
ficiency is the underwater iceberg.

We exist in a culture of accelerating 
debt. If the world financial debt was evenly 
spread over the 6.9 billion people, in 2011 
we would each have another USD 11 000 of 
debt. That is up from USD 158 per capita in 
1991. (As a Canadian citizen, my portion of 
the national debt is already USD 38 234.41 !)

If we erred on projecting our debt into 
2036, without any of what renowned author 
Nassim Taleb refers to as “ black swan ” 
events, spread with equal thickness, per 
capita financial debt conservatively will 
be just under USD 25 000. The story does 
not end here. There is a lot of instability 
in the world at the moment.

Grey tsunami

How will society be able to cope with 
this debt ? It could be challenging for we 
are entering the era of the grey tsunami. The 
post WWII babies are aging, and by 2036, 
many of us will be considered dependents, 
that is we will be over 65.

If we look at Canadian statistics as an 
example, while today our dependent popu-
lation is about 44 %, by 2036 it will have 
ballooned to over 66 %. This will largely 
be due to the over 65 crowd. This means 
1.5 dependents for 1 worker, causing some 
to have “ boomerangst ” even now. Is it 
“ game over ” ?

Absolutely not. However, anyone who 
believes they can stay the course of “ busi-
ness as usual ” has their head in the tar 

It is time to show 
the value of ISO 14001 
in a “ business unusual ” 
market. Are you ready ?

We are facing what represents the single 
largest challenge ever known to humans, 
which will test our collective creativity and 
intellectual spirit as never before. As the 
problem is not contained to one continent 
nor one country, everyone must be part of 
the solution.

What we need is nothing less than a 
full-scale industrial revolution in which 
we drive radical changes by embracing the 
rules of Mother Nature. We need to green 
innovation enabling us to do much better 
with less, the benefit being innovation is a 
primary driver of economic growth.

Biomimicry, the science and art of mim-
icking Mother Nature, is demonstrating that 
radical shifts in efficiency are possible. It 
will require much greater collaboration : 
between engineers and biologists ; between 

companies upstream and downstream in 
supply chains ; between governments, 
internationally, nationally, regionally and 
locally and the public.

Better communication

How can collaboration be enhanced ? 
ISO 14001 is under-utilized. While many hold 
the number of certificates out as the measure 
of its success, conservatively there are 143 
million legally constituted entities on the 
planet, as many as 70 % have not even heard 
of ISO 14001. For me this gap reinforces a 
critical need for us to be more innovative in 
how we market ISO 14001 – now.

I think ISO 14001 has the potential for 
being a good tool for fostering collaboration 
and innovation because it enables users to 
have a common framework. Better com-
munication between individuals, govern-
ments and entities is important, and this 
is being enabled by the Web – LinkedIn, 
Skype, and other social media that offer 
instant connection, including face-to-face 
in some cases. It is time to show the value 
of ISO 14001 in a “ business unusual ” 
market. Are you ready ? 

sands. We are at a turning point, as much 
of last century’s infrastructure is in need 
of replacement, including outmoded high-
ways, energy and communication networks, 
water treatment facilities, factories – even 
economic models. Our inefficiency in cur-
rent product design hovers around 94 % 
(an estimation by weight of the ratio of 
resources consumed and waste generated 
compared to the final product). Opportunity 
for improvement is everywhere.

Lynn Johannson 
is a long-serving 
Canadian expert 
on ISO/TC 207, 
Environmental 
management. She 
is the President of 
E2 Management 
Corporation which 

specializes in helping small businesses to 
adopt sustainable approaches to their ope-
rations. She is the author of several books 
and tools to achieve this aim. This article 
is a modified version of the one she first 
presented at the Top Ten Award Annual 
Ceremony 2011 in Kiev, Ukraine. The Top 
Ten Award was established to recognize 
outstanding groups, companies and orga-
nizations in the public sector, representing 
the best in their respective sectors.
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ISO Survey

Certifications 
up by + 6 %

by Roger Frost

The latest edition of The ISO Survey of Certifications, for 2010, 
underlines the global market relevance of ISO’s management system 
standards for quality, environment, medical devices, food safety and 
information security revealing an increase in certificates of 6.23 %, 
worldwide total of 1 457 912 certificates and users of one or more of 
the standards in 178 countries.

place and the Russian Federation taking the 
3rd position. Highest growth in the number 
of certificates was also in China, followed 
by the Russian Federation and then Italy.

ISO 14001:2004

ISO 14001:2004, which gives the require-
ments for environmental management 
systems, retains its global relevance for 
organizations wishing to operate in an 
environmentally sustainable manner.

Up to the end of December 2010, at least 
250 972 ISO 14001:2004 certificates had 
been issued in 155 countries and economies, 
a growth of 27 823 (+12 %).

China, Japan and Spain are the top three 
countries for the total number of certificates, 
while China, the United Kingdom and Spain 
are the top three for annual growth.

ISO/TS 16949:2009

ISO/TS 16949:2009 gives the require-
ments for the application of ISO 9001:2008 
by suppliers in the automotive sector. Up to 
the end of December 2010, at least 43 946 
ISO/TS 16949:2009 certificates, a growth 
of 7 %, had been issued in 84 countries 
and economies.

The top three countries with the high-
est totals of certificates were China, the 
Republic of Korea and the USA, while the 
top three for growth were China, India and 
the Republic of Korea.

The biggest increases in certification 
are to the sector-specific ISO 22000:2005 
food safety management system standard 
which is up by 34 % and to the issue-specific 
ISO/IEC 27001:2005 information security 
management system standard which has 
risen by 21 %.

ISO Secretary-General Rob Steele com-
ments, “ Indicating nearly a million and a 
half users at the end of 2010, these figures 
illustrate the continuing attraction of the ISO 
management system model pioneered by 
ISO 9001 for quality management and since 
extended to meet other challenges faced by 
public and private sector organizations. ”

ISO 9001:2008

ISO 9001:2008, which gives the require-
ments for quality management systems, 
remains firmly established as the globally 
implemented standard for providing assur-
ance about the ability to satisfy quality 
requirements and to enhance customer sat-
isfaction in supplier-customer relationships.

Up to the end of December 2010, at least 
1 109 905 ISO 9001 certificates had been 
issued in 178 countries and economies. 
The 2009 total represents an increase of 
45 120 (+4 %) over 2009, when the total 
topped one million for the first time with 
1 064 785 certificates.

China retains its number one position at 
the head of countries for the total number of 
ISO 9001 certificates, with Italy in second 

ISO 13485:2003
ISO 13485:2003 gives quality manage-

ment requirements for the medical device 
sector for regulatory purposes. Up to the 
end of December 2010, at least 18 834 
ISO 13485:2003 certificates had been 
issued in 93 countries and economies. The 
2010 total represents an increase of 2 410 
(+15 %) over 2009.

The top three countries for the total of 
certificates were the USA, Germany and 
Italy and the top three for growth since the 
2009 survey were Italy, the USA and the 
United Kingdom.

ISO/IEC 27001:2005
ISO/IEC 27001:2005 gives the require-

ments for information security management 
systems. At the end of 2010, at least 15 625 
ISO/IEC 27001:2005 certificates had been 
issued in 117 countries and economies. The 
2010 total represents an increase of 2 691 
(+21 %) over 2009.

The three countries with the highest 
total of certificates are Japan, India and 
the United Kingdom, while the top three 
for growth in 2010 were Japan, China and 
the Czech Republic.

ISO 22000:2005
ISO 22000:2005 gives the requirements 

for food safety management systems. Up to 
the end of December 2010, at least 18 630 
ISO 22000:2005 certificates had been issued 
in 138 countries and economies. This total 
represents an increase of 4 749 (+34 %) 
over 2009 when the total was 13 881 in 
129 countries and economies.

The top three countries for number of 
certificates were China, Greece and Turkey 
and the top three for growth in 2010 were 
China, Japan and Greece.

Survey on CD-ROM
ISO makes available the principal find-

ings of the survey free of charge on the 
ISO Website. More information, including 
industry sector breakdowns, can be found 
in The ISO Survey of Certifications – 2010, 
on a CD-ROM. It is available from ISO 
national member institutes.

It may also be obtained directly from 
the ISO Central Secretariat through the 
ISO Store or by contacting the Marketing, 
Communication and Information department 
(sales@iso.org). 

Roger Frost is Head of Communication Services, 
ISO Central Secretariat.
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ISO Update

The ISO Update, a monthly sup-
plement to ISO Focus+ is available 
electronically (PDF) in both English 
www.iso.org/isoupdate and French 
www.iso.org/fr/isoupdate.

The ISO Update informs readers 
about the latest developments in 
the ISO world, including ISO member 
bodies’ CEO and address changes, 
draft standards under circulation, as 
well as newly published, confirmed 
or withdrawn standards. It also in-
cludes a list of upcoming technical 
committee plenary meetings.

ISO Focus+

The electronic edition (PDF file) of 
ISO Focus+ is accessible free of 
charge on the ISO Website www.
iso.org/isofocus+. In addition, the 
entire collection of previous issues of 
ISO Focus+ editions, plus ISO Focus 
(2004-2009), plus ISO Management 
Systems magazine (2001-2009) 
is also available free of charge as 
electronic files.
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With more than a billion estimated 
road vehicles in use worldwide, safety, 
performance, impact on the environment 
and supply chain requirements are at the 
front of both industry’s and consumers’ 
concerns. The world population is grow-
ing, technology is rapidly developing, and 
climate change is progressing – what are 
the implications for the car of the future ?

That is a question that the “ Fully Neworked 
Car ” workshop, part of the Geneva Interna-
tional Motor Show, will strive to address on 
7-8 March 2012. The workshop, organized 
by the World Standards Cooperation (ISO, 
IEC and ITU), will bring leaders in the 
automotive industry together with standards 
makers to discuss needs and priorities for 
the development of International Standards.

And that is because standards have a key 
role to play in the development of greener, 
lighter, more aerodynamic and performing 
vehicles. By harmonizing and disseminat-
ing best practice, International Standards 
can promote innovative and environmen-
tally friendly technologies, enabling the 

proliferation of needed infrastructure and 
economies of scale.

The February 2012 issue of ISO Focus+ 
looks at how International Standards can 
help build the car of the future. It explores 
some of the main concerns of the industry, 
such as pollution and the costs of oil, with 
articles on ISO standards for hybrid and 
electric cars and alternative fuels.

With almost 1.3 million people dying 
each year on the world’s roads, safety is 
another key issue, and authors highlight 
ISO standards for intelligent transport 
and vehicle warning, as well as the future 
standard for road-traffic safety (ISO 39001).

The February 2012 ISO Focus+ features 
viewpoints from leading companies in the 
automobile sector who discuss key priori-
ties for the industry. The issue also includes 
other exciting news, such as exclusive 
interviews with Mikhail Gorbachev and a 
world-renowned car guru.

A not-to-be-missed issue for car fans 
interested in the latest, safest and greenest 
technology. 

Driving the car
of the future Management Solutions 

Bentley and ISO 50001

Bentley, one of the most famous 
automotive brands, combines fine crafts-
manship with engineering expertise and 
cutting-edge technology to create some of 
the world’s finest motor cars. However, 
the company’s pursuit of excellence does 
not stop with the turn of the ignition key. 
Energy management is a fundamental area 
of focus and Bentley Motors has now 
become the first UK automotive plant to 
implement and certify to ISO 50001:2011, 
Energy management systems – Require-
ments with guidance for use.

In the February 2012 issue of ISO 
Focus+, Michael Straughan, Board Mem-
ber Manufacturing at Bentley Motors, 
reveals the company’s story behind their 
ISO 50001 implementation. 
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ISO Focus+ magazine is now available free of charge !

And you can now read ISO Focus+ 
available free of charge on the ISO 
Website at www.iso.org/isofocus+ 
and download it as a free PDF fi le.
You’ll soon be pink with excitement !

If your idea of stand-
ards is still along the 
lines of making sure 
that screws fit, it’s 
t ime to  w ise up. 
I S O  s t a n d a r d s 
mean bus iness , 
cos t  reduc t ion , 
p roduct  sa fe ty, 
risk management, 
s u s t a i n a b i l i t y, 
energy effi ciency, 

social responsibility, and so much more. 

More than 19 000 standards. For 
business, government and socie-
ty. Read ISO Focus+ and learn 
how current standards can make 
your organization more efficient 
and improve your products and 
services. Gain advance intell i-
gence on standards now under 
development that will be shaping 
markets tomorrow, providing tools 
for governments to achieve their 
policy goals and helping to trans-
form social aspirations into action.

What’s all the excitement about ?


